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About these Release Notes

These Release Notes describe all features that are included in Veeva Network 22R3.0.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance

e \eeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
component.

Release Notes and Data Governance documents
These documents are posted in the following locations:

e Veeva Connect - Join the Network Community.

To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Product Support Portal

Click Follow on Network Release Notes page to be notified when release documents are posted.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is tested and supported on the latest version of these browsers:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.


https://trust.veeva.com/
https://veevaconnect.com/communities/ANwFL3CJAAA/about
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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Release Note updates

The following topic has been added since the Sandbox Release Notes were published:

e Veeva Connect - The Network community is now live on Veeva Connect! Join the community to
collaborate with Veeva professionals and other customers.

The following topic has been updated since the Early Release Notes were published:

e SSL certificate update - The certificates for veevanetwork.com are now available.

Note: Only customers who explicitly download and install certificates on any site caches or proxy servers
must update their certificates.

You should review all material in the Release Notes to ensure that updates to existing topics are noted.
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What's new

The following key enhancements comprise the Veeva Network 22R3.0 major release.

General updates

Veeva Connect

Google Analytics
cookies

Join the Network community on Veeva
Connect to collaborate with Veeva
professionals and other customers.

Users are asked for consent to allow
Network to use cookies to collect
usage data that is used to improve the
application.

Hierarchy Explorer widget

Availability

Network hashtags

Performance

Network Hashtags

Name change

Profiles

Field Helper

Inbox

DCR enhancements

Suspect match
enhancements

DCR Detailed View

Bulk approve tasks

Reject suspect match
tasks

10

Hierarchy Explorer is now available for
all customers.

Hashtags are now supported for the
widget.

Widget users will notice performance
improvements for page loading times.

The existing #phsymed hashtag is
renamed to #physmed.

You can now add and manage
contextual help for fields and field
values within Network to provide Data
Stewards with information and
training when they are stewarding
fields on the Profile page.

Data stewards can more easily
navigate the page and identify sub-
objects on add and change requests.

Data Stewards can more easily
navigate the suspect match page.

Data Managers and Data Stewards can
now review the detailed changes of
processed data change requests
(DCRs)

Users can now approve tasks in bulk
using the DCR Cleanup operation.

Suspect match tasks can now be
included in bulk reject operations.

22R3.0

22R3.0

22R3.0

22R3.0

22R3.0

22R3.0

22R3.0

22R3.0

22R3.0

22R2.1

22R2.1

AD
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ST DS DM AD

Reports
Reporting on Advanced reporting users can now 22R3.0
OpenData report on country data within
OpenData instances.
New sample queries The Merged HCO and Merged HCP 22R2.1

reports are now available as sample
queries in the SQL Query Editor.

File Explorer

Smart tables Enhancements have been made to 22R2.1
improve your user experience.

Hierarchies

Hierarchy Administrators can create custom 22R3.0
management hierarchies to use in Network reports
and the Hierarchy Explorer widget.
Data Model
New languages Several new languages are now 22R3.0

supported for data model fields and
reference codes.

Data Transformation Queries

Custom table output Transformation query output can be 22R3.0
loaded directly into custom tables.

Veeva OpenData subscriptions

Veeva OpenData This page is updated to help you 22R2.1
subscription page quickly access your subscribed

countries.
Country subscription Country subscriptions now include 22R2.1
configurations details about the Veeva OpenData

instance that your Network instance is
connected to and the time that
exports are typically available.

Source subscription

Merge duplicate Administrators can merge addresses 22R2.1
addresses in bulk on entities using source
subscriptions.

11
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ST DS DM AD
US Compliance subscriptions
CMS Teaching Hospital Administrators can now choose to 22R3.0
- Years export CMS teaching hospital data for
all years.
Export all data US Compliance target subscriptions 22R3.0
are set to export all available data by
default in new Network instances.
CMS Teaching Hospital The CCN ID is now visible in 22R3.0
- CCN ID compliance data on profiles and is
included in subscriptions.
MA CRI ID Multiple MA CRI IDs are now included 22R3.0
in compliance data on profiles.
Integrations
Network Bridge - Additional state license fields for the 22R3.0
License fields US are available and are automatically
mapped to Veeva CRM.
Network hashtags in Hashtags display on accounts for 22R3.0
CRM DCR Import and Parent HCO Import
for Network Account Search.
Veeva CRM Connector The CRM connector type has been 22R2.1
renamed to Salesforce.
Extract connectors The Salesforce and Vault Extract 22R2.1
connectors can now extract files into a
single compressed file.
Upsert connectors The Salesforce and Vault Upsert 22R2.1
connectors can skip files that do not
contain data.
Security
SSL certificates Customers who explicitly download 22R3.0
and install certificates must update
the certificate for veevanetwork.com.
Admin settings
Workflow settings A description is added to the Workflow 22R2.1
settings page in Sandbox instances to
indicate how data change requests will
be processed.
API
Version update The Network API is updated to v28.0. 22R3.0 Developers

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data

Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

12
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Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.

13
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General updates

VEEVA CONNECT

The Network community is live on Veeva Connect!

Veeva Connect is a customer community that you can join to collaborate with Veeva professionals and
other customers. Use the platform to discuss industry trends, learn about best practices, and to ask
questions.

Note: This community will replace the Network Community on the Veeva Support website.

+ A

Communities

About this Community
£ Network -
O et Welcome to the Network Community on Veeva Connect!
Veeva Connect is a new platform for Vieeva customers to connect with one another and with Veevans; collaborate and
V discuss industry trends, best practices, and lessons learned; and learn about upcoming Veeva events as well as review

Network content from past events,

MORE v
Network Leaders

All about Network and data Edward Reilley Andrew Braband Miki Milicevic
- — Directer, Commencial Strategy Customer Succes Manager VP, Product Management

Veeva Veeva Veewa

[" Joined ¥ Recent Posts

About

Sentor Technical Writer

Posts % Linda Burn Veeva Network 22R3.0 Early Release Notes and Data Governance

Events Veea
Members
Ardrew Braband 22R2 Veeva Network Release Education Session
Content Customer Success Manager
Veeva
Mistory

Customer Success Manager

Ve

Miki Milicevic Trust Site and Release Calendar
VP, Product Management

Veeva

@ Andrew Braband 22R1 Veeva Network Release Education Session

VP, Product Management

Veeva

% Miki Milicevic Network Product Blog Posts

14
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Joining the community

You will receive an email invitation from Veeva Connect to join the Network community. Click the link
and create a profile to begin collaborating with other community members.

Notifications

After you join, you will be notified by email when new items are posted to the Network Community.

To customize the frequency of your notifications:

1. InVeeva Connect, click your user profile in the top-right corner.

2. Select Settings.

3. Onthe Email Frequency page, expand the list and select one of the options:
o |Immediate
o Daily
o  Weekly

4. Click Save Preferences.

GOOGLE ANALYTICS CONSENT

Network uses Google Analytics® cookies to analyze your interaction with the application so we can
continue to make improvements. To comply with data privacy regulations, you will be asked to consent
to allow Network to collect your anonymized usage data through Google Analytics.

Veeva Network Uses Cookies

We use cookles to analyze and Improve the usage of our application. We also share Information about your
use of our application with our analytics partner who may combine it with other information that you have
provided to them or that they have collected from your use of their services.

> Necessary @ Enabled
Necessary cookies help make an application usable by enabling basic functionalities like page navigation

and access to secure areas of the application. The application cannot function properly without these
cookles.

> Statistics (XP) Disabled

Statistic cookies help application owners to understand how visitors interact with the application by
collecting and reporting Information anonymously.

Allow Selection m

New users will be asked for consent the first time they log into Network. Existing users will be asked for
consent the first time they log into Network after version 22R3.0 is deployed to their Network instance.

This enhancement is enabled by default in your Network instance.

15
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Providing consent

When the Veeva Network Uses Cookies dialog displays, you must make a choice before you can
continue and access the Network application.

The dialog provides details about the cookies that are used:

e Necessary - Cookies that are, for example, used to manage your session within the application.
These cookies are mandatory and must be accepted.

Expand the section to see a comprehensive list of all cookies that could be used for all user types
and all Network application features.

e Statistics - Cookies that Google Analytics sets on your computer so Veeva Network can collect
anonymous data to help improve the application. By default, these cookies are disabled.

Expand the section to review the cookies that will be set and to learn more about why the data is
collected. Click the link to navigate to Google's privacy policy.

Veeva Network Uses Cookies

v Statistics (¥E) Disabled

Statistic cookies help application owners to understand how visitors interact with the application by
collecting and reporting information anonymously.

_ga 2 Years
v _gid 24 Hours
gat 1 Minute

Google Analytics Is a website analytics tool used by Veeva Network to collect aggregated,
anonymous data. This data helps us understand how customers use our application and serves
critical application functions like detecting errors and providing operational data. We use this
information to improve the quality, effectiveness and performance of our application.

In order to function, Google Analytics sets cookies on your computer. You can change your choice
any time after you log in to Veeva Network under "My Profile”. Google does not have the right to
access the data. Google Analytics anonymizes your |IP address to protect your privacy.

Learn more about this provider ('

Allow Selection m

16
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Users can choose one of the following options:

o Allow All - Allow both the Necessary and Statistics cookies. The Necessary cookies are enabled
by default, so this option allows for the Statistics cookies to be set on your computer.

o Allow Selection - Accept the current selection; allow only the Necessary cookies. This choice will

opt you out of allowing Google Analytics to set cookies on your computer for usage data.

Reviewing consent

The Veeva Network Uses Cookies dialog displays only one time. After you make a choice, you can

review or change your consent on your user profile.

To view or change consent:

1. On the Network menu bar, click your username and select My Profile.
2. Inthe Settings section, the Usage Feedback contains your consent details.
3. If you modify the setting, Apply your changes.

v Settings

Timezone
Language
Locale
Notifications

Usage Feedback

Veeva Support

Logs

(GMT+00:00) Greenwich Mean Time (Europe/Dublin)

English

United States

Receive Network report notification emails

Help us improve Network by sending usage data to Google Analytics

Grant Access

Administrators can track in the System Audit History whether a user confirmed or updated their usage

tracking setting.

Example log

This log entry indicates that the user was presented with the dialog and confirmed or updated their

usage tracking setting.

17
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User system.admin @network.com (system admin)
EventID 941668329351938111

User updated/confirmed property "usageTrack” via consent capture
popup

Event Description

Property UsageTrack

Property Name system.admin @network.com (system admin)

New Value Old Value

Hierarchy Explorer

AVAILABILITY

22R3

The Hierarchy Explorer widget is now available for all customers. Previously, it was available for early
adopters only.

The feature is not enabled by default. To enable the Hierarchy Explorer widget for your Network
instance, create a Veeva Support ticket.

To learn more about visualizing health system hierarchies with this robust tool, see Hierarchy Explorer
widget in the Veeva Network Online Help.

18
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HASHTAGS

Network hashtags are now supported for HCOs and HCPs in the Hierarchy Explorer widget.

= Trinity Health System

m Sales Hierarchy  Neuroiogy Hierarchy  Oncology Hierarchy  Ownership Hierarchy

£) Explore HCOs (Direct 227 | Total 102¢

re

Active Filters

w (3 Health Care Organization Level Roll-Ups HCO Type
Abbaent Center For Cosmetic Dentistry PC evel 1 2 HCO 1 HCP Organization, Dentistry Group
4 dge St [ que |
’ Baycare Health System Lovel 1 % HCO 4 HCP Organization, Admin Only
5 Drew St Clearwater FL 33758.-3012
Comprehensive Bleeding Disorders Center Level 1 % HCO 4 HCP Organizatior i act
015 Upper Gate Dr NE Fl 4 Atlanta GA 30322.1014

Hashtags provided by Network display in the Hierarchy Explorer by default. Custom hashtags can be
enabled to display.

Hashtag highlights

e Hashtags display on records so you can immediately identify key information about the record.
e Users do not need to understand the data model and reference values to find and filter records.

e Extend the information users can see for each record in the widget. For example, records tied to
sales or records that are in Veeva CRM are indicated through custom keys. This information can
display and be filtered by users using hashtags in Hierarchy Explorer.

e Network-provided hashtags display by default. Custom hashtags are supported.
e They can be used to quickly filter the hierarchy.
e Hashtags are exported with the hierarchy.

Identify records

Hashtags are dynamically calculated for records. When you open a hierarchy, the relevant hashtags are
added to each record. Use the hashtags to summarize the record. Previously, you might have added
columns to the hierarchy to display additional information for records. Now, you can identify these key
details using hashtags.

Note: In Veeva Network, users can hover on hashtags for more details. These tooltips are not available
in Hierarchy Explorer.
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Available hashtags

Network provides a set of predefined hashtags. These hashtags are available in the Hierarchy Explorer
widget by default.

Predefined hashtags not available by default

e #candidate
e #infusion

e #medicare
Include custom hashtags

Hashtags that you have already created for your Network instance or new hashtags that you create can
be added to Hierarchy Explorer.

To include a custom hashtag:

1. Open a custom hashtag configuration (Data Model > Network Hashtags).

2. Inthe Visibility section, click the Hierarchy Explorer widgets box and select All Hierarchy
Explorer Widgets or individual widgets.

v Visibility
Choose where this hashtag is to be displayed
Network Network Search and Proflle
CRM Display hashtags in Veeva CRM
Profile Widgets
Search Widgets Al Search Widgets
My Request Widgets A My Request Widgets

Hierarchy Explorer Widgets  Aj Hierarchy Explorer Widgets

Select A
All Hierarchy Explorer Widgets

[ | HierarchyWidget

Note: The field used in the hashtag rule must be included in the Hierarchy Explorer index file. If the field
is not included, an error will occur when you save the hashtag configuration. To add a field to the
hierarchy index, create a Veeva Support ticket.
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Filter using hashtags

Using hashtags is a quick way to filter the hierarchy for specific criteria.
You can filter using one of the following methods:

Click a hashtag

Quickly filter the hierarchy by clicking any hashtag on a record. For example, to find HCOs that are sales
accounts, click the #sales hashtag on any HCO record. The hierarchy is immediately filtered. One
hashtag can be selected at a time.

& Trinity Heal» Systom

2) Explore HCOs wct 46 | Tota § Explore
HEO Hashviags D Expont v Encel
v 2 Health Care Organization Level Roll-Ups HCO Typs Wajor Class of Trade MCO Specialty
Abbaent Center For Cosmenic Deatistry PC vl 1 A nco & NCP
» Baycare Health System ) L HCP
t: '] a d A ] A He LA HCP
» t M t Sufts M L HCP

2 HCO L Her

ors Contar s HCO 2 HCP voures o Proctce Modoal Grovp Outpete Aoyt Ok

Active Filters

The Active Filters dialog includes fields for HCO Hashtags and HCP Hashtags. You can search against the
hashtag description or the hashtag itself.

Filtering by hashtag can be easier than finding a specific field value in the Active Filter. Hashtags can also
be used to filter on custom fields that are not available in the Active Filters.

Example

If you have a custom field or a custom key to identify HCOs that have sales against them, you can filter
on a #sales hashtag and the #crm hashtag.
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Y Active Filters x

[IHCO Filters | @ Smart hierarchy fiter @ (O Apply filters to all levels @ | Ciear At HCO Fitors & HCP Roll-up Filters Cies Al HCP Fitlers

Corporate Name

State

No options selected

Veeva ID

HCO Specialty

No options selected

22

HCO Type
No options selected

City

Major Class of Trade
No options selected

HCO Hashtags

#orm X sales

#sales

&

HCP Type
No options selected

Relationship Type
No options selected

Min Rollup

HCP Specialty

No options selected

Medical Degree

No options selected

Veeva ID

HCP Hashtags

Cancel Apply Filters

The hierarchy is filtered to display only the HCOs that have sales and that are in Veeva CRM.
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= Trinity Health System
20555 Victor Piwy Livonia MI 48152-7031

=2 View Profile

All Hierarchies Sales Hierarchy Neurology Hierarchy Oncology Hierarchy Ownership Hierarchy

51 Explore HCOs (Direct 21 | Total 285) & Explore HCPs (Direct 0 | Total 562 )

Active Filters (1) 2 HCO Hashtags:| #crm | #sales
~ [2 Health Care Organization Level Roll-Ups
Benedetto Dermatology And Assoclates Level 1 £HCO & HCP
#crm  #derm  #groupPractice | #sales DIRECT TOTAL DIRECT TOTAL
2221 Garrett Rd Drexel Hill PA 19026-1101 1 1
» f Catholic Health System Of Buffalo Level 1 £/HCO £ HCP
#crm | wsales DIRECT TOTAL DIRECT  TOTAL
144 Genesee St Catholic Health Buffalo NY 14203-1560 26 29 15 68
3 Dermatology And Laser Center Of Canyon County  Level1 £1HCOo & HCP
#crm  #derm | #groupPractice | #sales  #vision DIRECT  TOTAL DIRECT  TOTAL
318 2nd St S Nampa ID 83651-3765 1 1
. Holy Cross Germantown Hospital Level 1 #HCO 2 HCP
#crm  ®hospital | Wsales DIRECT TOTAL DIRECT  TOTAL
19801 Observation Dr Germantown MD 20876-4070 5 5
I : Holy Cross Health Admin Office Level 1 £1HCOo & HCP
#crm | #sales DIRECT  TOTAL DIRECT  TOTAL
30 40 21 60

1500 Forest Glen Rd Siver Spring MD 20910-1460 US

Exporting hashtags

Hashtags are included when you export a hierarchy as a Microsoft Excel file. You can filter the file using
the Hashtags column to quickly find relevant records.

) HCOs in Trinity Health System 2022-09-14T12_09_39

A Rl C =]
1 Corporate Name Veeva ID Hashtags HCO Type
1 Abbaent Center For G ic Dentistry PC "245362213515985016 | Adental, ¥sales Organization, Dentistry Group
3 Abbott Anesthesiclogist Associates PC "242977491654804481 | ¥anesth Organization, Group at Hospital
+ Academic Obstetrics And Gynecology Center "832884601671226368 MgroupPractice, bobgyn Organization, Group Practice
% Academic Srg Program "242977203942327296 #emergency, AgroupPractice Organization, Group Practice
& Aesthetic Plastic And Recorstructive Surgery PC 242077142118286337 | MgroupPractice, Uplasticsurg Organization, Group Practice
7 Affilates Of Advocate Health "459550339964703745 | #groupPractice, ¥vision Organization, Group Practice
& Agha Internal Medicine PC I342977’567‘.’»96(!72705 WgroupPractice, ¥npi, ¥primarycare Organization, Group Practice
9 Kaiser Permanente Orchard Medical Offices "42976934206637056 #groupPractice, ¥primarycare, #sales Organization, Group Practice
10 Alan Graff MD PA "242978026420175872 | WgroupPractice, ¥npi, ¥primarycare Organization, Group Practice

"42077025684407297 #derm, AgroupPractice, #npi, #plasticsurg, Mprimarycare | Organization, Hospital
31522 1246470099968 | AgroupPractice, ¥npi, ¥primarycare Organization, Group Practice

11 Albary Memorial Hospital
12 Alpine Medical Associates
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PERFORMANCE

Widget users will notice performance improvements when they change a hierarchy view by clicking a
roll-up count or when they filter the hierarchy. The new hierarchy view opens and loads the data more
quickly.

Network hashtags

NAME CHANGE
The existing #phsymed hashtag is updated to #physmed to correct the spelling error.

This update is enabled in your Network instance by default.

Profiles

FIELD HELPER

Field help can now be managed within Network to provide Data Stewards with information and training
when they are stewarding fields on the Profile page.

Field help is created and maintained by your internal team. It can be managed for the countries and
objects that you have access to through your data visibility profiles. Administrators can give any user
access to manage or view field help.

Data Stewards can click the Info icon beside a field to display a panel containing information about the
field and about stewarding the data.

= Miranda Ko o | ® nNotws © Primary Specialty
¢ = Help
@ . » 120 Eagle D525 830-757-49
Prescriber, Mex
Vesva D O OpenData Data Privacy Opt Out
Dum ©
243194480331582610
SAMPLE ELIGIBILITY
No wohvw ssmie 8 bgtie |osrrses
HCP Type © Degree ' O o SLMs WiGBle 10 SATpe
Prescriber Doctor of Medicine —
Degroe 2 © Primary Specialty @
Medical Oncology HIERARCHY
Other Specaties O Primary Specialty Geoup O
Mematzizgy (Misrma Vedicire Oncology -
Hematshegy Oncolegy
nierral Nedcive
Enable the feature

This feature is enabled by default in your Network instance.
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Provide access to users

Field Helper is available only to users that have access to it through permission sets. If you do not have
view or manage access to Field Helper, the Info icons do not display on record profiles.

Administrators must create permission sets and provide access to users.

v Permissions

DCR CLEANUP
Reject tasks @

Cancel lasks ©

Approve tasks ©
FIELD HELPER
View Field Helper on Profile @

Manage Fleld Helper ©
v User Groups

Add user groups this permission set applies to Add User Groups

GROUP NAME DESCRIPTION TYPE ACTIVE USERS STATUS

Data Managers All active users with the data manager user type System Managed Group 2 Active

)ata Steward All active users with the data steward user type System Managed Group 2 Active

Displaying 110 2 0of 2 Show 28 v 1 of1
There are two options:

o View Field Helper on Profile - Allow user to see Field Helper. Users with this permission will see
the Info ® icon on the Profile page.

o Manage Field Helper - Allow user to create and maintain Field Helper. Users will have access to
the Field Helper page in the Admin console (Data Model).

Note: Viewing and managing contextual field help is restricted to the objects and countries that you
have access to through your data visibility profiles.

For information about creating permission sets, see the Permission Sets topic in the Veeva Network
Online Help.

View Field Helper

Users with access to view Field Helper will see Info © icons displayed beside all fields on the Profile
page. Click the icon to open the Help pane.

In the Help pane, the field name displays as the title and any information that has been provided
displays below it. The information displays in the language specified in the user's profile.

If there is no help for a field, the message "No help defined for this field" displays.

25


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/User_management/Permission_sets.htm

Veeva Network 22R3.0.1 Release Notes

® Alfred Lui

#md #mpl

#physician
3916 Prince St St....

Prescriber, Ophthalmology

#visic

3916 Ann St Ste M51 Albany NY 11354-5368 @ Verlfied
() 9 License BL222222
M NetworkPrimary, Unique Primary Address, +1 more

O

Professional

'] Address Type @

Managing Field Helper

i Record State (i}
Valid

\4

@ B Notes © Address Type %

N

Help

Due 1o NAI, professional addresses are inherited
from parent HCO affiliation; therefore, on HCP
profiles you should NOT add/modifyfinactivate this
type of address, but on its parent HCO level

ii\ . On HCP profiles, solely "mail only” addresses can
DCR Primary be added/modified.
Never add private addresses, not even as mailing
address!
NAI rules (7

The fields that users can manage in Field Helper are restricted by object and country. This prevent users
from overriding information for fields for other countries.

Data Domains
Lookup Tables
Task Custom Fields
Reforence Data
Profie Layouts
Custom Merge Rules
Network Hashlags
Field Helper
Brand
Health Care Organization
Health Care Professiona
Marke! Baskel
Package
Procuct
I Address

License

Parent HCO

Field Helper - Address

Search by field, country, helper lext, and more

oBJECY

Address

Address

Address

Address

Address

FIELD

adaress_ine_1_ v

address_lne 2 _ v

address_ine_3_ v

address_ordinal__v

address_type_ v

Access the Field Helper page

- -

Q 2 countries selected - Show disabled help tems  Reset filers

COUNTRY MELPER TEXT HYPERLINK STATUS

us

us

us

us

us

“The proper format is street name followed by the
house number. E g., Via Garibaidi 18. We do not

© Enabled
include foor, door number edc. in addresseas; only
sireet name and house number.”
Do not popuiate this field. Let Logate cleanse and

© Enabled
populate field
Address Status @ Enabled
Confirm If Address is rank 1 on phone valdations © Enabled

Due to NAI professional addresses are inherited

from parent HCO afliation; therefore, on HCP

profiles you should NOT add/modify/inactivate this

type of address, but on its parent HCO level. On HCP  NAI rules 7 @ Enabled
profiles, solely “mad only® addresses can be

added'modified. Never add private addresses, not

even as mailing acdress!

Field help can be added by any user that has access to the Field Helper page through permission sets.

e Administrators and Data Managers - In the Admin console, click Data Model > Field Helper.
e Data Stewards and Standard users - On the Network menu bar, click Home > Manage Field

Helper.

By default, all countries that you have access to are selected in the Country list.

26



Y,

Add field help
By default, no field help is provided.

To add information to fields:

Veeva Network 22R3.0.1 Release Notes

1. The Field Helper page opens to the first object listed alphabetically in the left pane. All objects

that are enabled in your Network instance are listed.

Data Domains

Field Helper - Brand

Lockup Tables
Task Custom Fields
Reference Data
OBJECT
Profie Layouts
Customn Merge Rules
Network Hashtags
Fiold Helper

I Brand

2. Click Import.

COUNTRY

2 countries selected

HELPER TEXT

v

iyt m

Show disabled help items  Reset filters

HYPERLINK STATUS

3. Onthe Import - Field Help page, click Export Configuration Template to download the Microsoft

Excel (.xlsx) file.

The file is saved on your local computer with the following naming convention:

field helper template <unique_number>.
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Import - Field Help Cancel

Step 1: Download configuration template.

Export Configuration Template

Step 2: Follow the format of the file and fill in rows with data.

TEMPLATE FILE COLUMN DESCRIPTION

Field name.
Field
Sample Input: first_name__v

Object name, in the format of Data Model Object Name.

Sample Input: PARENTHCO
ISO Country Code.
Sample Input: US

2 Enable/disable field help for the field. TRUE or FALSE.
Sample Input: TRUE
Help content.

Helper Text To insert new line, press Alt+Enter on Windows or press Ctri+Opt+Return
key on Mac.

i Lebal Hyperfink label. (Optional)

Sample Input: Field Guide
URL of external link, (Optional)

Hyperlink

Sample Input: https://www.veeva.com/

Step 3: When ready upload the file with your changes.

&

Drag CSV or Excel file here

or
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4. Open the .xIsx file and add your data to the columns. Follow the example on the Import page.
o Field - The field that this help information applies to.
e Object - The object that the field and help applies to. Use the exact data model name; for
example, PARENTHCO, BRAND_V__C, ADDRESS.
e Country - The country that this field information applies to. Use the ISO country code; for
example, US, DE, FR.

Note: One country can be specified per row. If the helper text applies to more than one
country, create a row for each country.

e Enable - To enable this information for the field, type TRUE. Type FALSE if you do not want
the field help to display on the Profile page.

o Helper text - The information that will display in the Help pane when users click the icon
beside the field.

Line breaks are supported. Type \n or add a new line in Microsoft Excel.

o Hyperlink Label(optional) - If you add a hyperlink, define the link name here.

o Hyperlink(optional) - The link to supplementary information that is helpful for Data
Stewards.

Example template

FHeld Name Object Country Enable Helper Text Hyperlink Label  Hyperink

provided in the official registry.

If there is no specialty in the registry, we acoept what we akeady have
|even if the only source & a weak source).

If we got spedalty information via DCR, aven if thare s no evidence in
the registry but we can find another evidence by usual web search
[including weak sources), we accept that specialty vakee ™

To make sure which sources count as strong/weak, click the link.

This kst of allowed spedialties i ako provided in the link.

Spedialties should always be irsarted in the arder of the degree obtained

first_name__v HCP us TRUE  If you find different versions/spelings of the HOP's name, always provide
the one avalable in the official registry,

All first names of the HCP must be Inserted in ths field.
last_name__v HCP us TRUE If you find different versions/spelings of the surname, always provide the
one found in the official registry.

gender__v HCP us TRUE  MCP's gender
hep_type v HCP us TRUE  For categorization please always consuk HCP mapping. HCP mapping DALV (RTINS SN P S QTR 2 DL AL
This shoudd always reflect the degree of the HOP
7 primary_country HCP us TRUE  NEVER charge the value in ths field
y record state v HCP us TRUE Populated by system only

speciaty_1_v HCP s TRUE  “Ingeneral, only those specialties should be added here which are Specialties guide oo moogis com g roetah er /L QTR LI LW A L2

Note: Do not modify the column header names. Network expects these headers when you import
the file.
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5. Toimport the .xlsx file into Network, drag the file to the box in Step 3, or click Upload File.

The file is validated to ensure that the defined fields and objects are correct. Network also
validates that the user has data visibility profile permissions for the objects and countries in the

file.

A count of the file changes displays.

New - New fields or rows that are added.

Updated - Rows that were changed.

Enabled - Field help where the Status column was changed to Enabled.

Disabled - Field help where the Status column was changed to Disabled.

Warnings - Warnings display if more than one field in a field set is added to the .xIsx file.

About field sets

Some fields are grouped as a set; for example, email, specialty, and phone fields. If you
define help for more than one of the fields in a set, only the first field in the set will be
saved as help.

For example, if you define help foremail 1 vandemail 2 v, only the help for
email 1 v will be saved. When users click the Info icon for any Email field on the
Profile page, the help you defined foremail 1 v displays.

Tip: If you have specific help for different fields in a group, add all of the details to the one
field.

Step 3: When ready upload the file with your changes

FIELD HELPERS TOTAL
New 1
Updated 5
Enabled 6
Disabled

Warnings

Click OK to import the file to Network.
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Validation errors

If validation errors occur, the upload fails and an error displays.

UPLOAD FAILED ISSUES FOUND

O EI’I‘OI’S Found £ 1 incorrect field name(s)

The file cannot be uploaded because there are errors that prevent it from being

validated. Fix the issues and try again

& Download Error File

& Re-Upload File

Click Download Error File. The import file will be saved with the error suffix.

An Error column is added to the file. The error message displays in the rows that did not validate.

4 field_helper_template_1668451771802_error

3 ( L ' G )
1 Field Name Object Country Enable Helper Text Hyperlink Label  Hyperlink
specalty 11_v HOP us TRUE  “"Ingeneral, only those specialties should be added here which are Specialties guide hitanldecissagiesamy Incorrect field name
provided in the official registry.

If there is no specialty in the registry, we accept what we already have
Correct the issue and click Re-Upload File to try to import the file again.

Possible validation errors

e Incorrect field name - The field name is typed incorrectly.

¢ [nsufficient permission to update country field - You do not have access to the country through
your data visibility profile permissions.

e Unavailable field - The field does not belong to the object or country defined in the file.

¢ Invalid header - A predefined header in the template have been modified.

Other field considerations

o Duplicate fields - If a field is defined more than once in the template, only the first help entry is
saved. Any subsequent entry for that field is ignored.

When the import is successful, the Field Helper page for that object is updated with the information
from the file. The fields display in the order that they were added.
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Data Domains

Lookup Tables

Tk Custom Fkss

Raleconce Data

Search by feid, country. halper text, and mare

Q

2 countries selected v

Field Helper - Health Care Professional

\4
o (D

Show disabled help ilems  Resat Nhers

O0BJECT FELD COUNTRY HMELPER TEXT HYPERLINK STATUS
Profie Layouts
“In general, only hose specialties should be added
Custom Merge Rules here which are provided in he oficial regisiry
™ 'y
Mab there is no specialty In the registry, we accept what
we aiready have (even If the only source Is a weak
Flald Helper source)
Brang If we get specialty information via DCR, even if there
. - O I8 no evidence but we can find another evidencs by
Health Care Organization
usual web search (Including weak Sources), we
H Care Professional
l el esiena acoept that specialty valse ™
Market Baskst Health Care Professional  speciaty_1__v us Speciaties guide (1 © Enabled
To see which sources count as strong'weak, click the
Package
ink
Procuct
ans This ist of allowed speciaties is provided in e link
Address
Specialties should always be inserted in the order of
Likanse the degree obtained
Parent HCO if you find different versions/spalings of the HCP's
rame, always provide b one avalable in the ofical
registry
Health Care Professional  frst_name__v us -
Always use the proper itallan accents © Enabled

Al first names of the MCP must be inseried in this
fiekd

When users click the Info icon beside a field that has help, the Help pane displays the information.
Exporting field help
To review or fix existing object field help, select the object in the left pane and click Export.

The .xlsx file is downloaded and contains the help information for that object only. Make any required
changes and click Import to upload the file back into Network.
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Inbox

DCR ENHANCEMENTS

Enhancements have been made to add requests and change requests so Data Stewards and Data
Managers can more easily navigate the page. These changes include navigation links to page sections,
the ability to collapse and expand all sections, and updated labels to differentiate sub-objects.

These enhancements are enabled by default in your Network instance.

Sections

Data change request (DCR) pages now include quick links to sections at the top of the page. This area
remains fixed at the top of the page when you scroll through the page.

All Fields

When Data Stewards are in the All Fields view, all of the section names are highlighted in blue. Click the
section name to automatically scroll to that area on the page.

Add Request Re-assign Reject Match Save

m DCR Fielas # Collapse Al «" Expand All

ections: Primary Informati Addresse Parent Affiliatior E tlacts - External Identifiers enses Educational Informat Personal Informatior

DCR Fields

In the DCR Fields view, only the section names included in the DCR are highlighted in blue. The other
sections are listed but they are not highlighted (display as gray) so Data Stewards can easily identify the
sections that apply to the request.

If you click a section name that is not included in the DCR, the page switches to the All Fields view and
opens to the section that you selected.

Add Request Re-assign

All Flelds m # Collapse All < Expand All

Sections: Primary Informatior Addresses Personal Informatior

Fleld Add Request Approved? «

» Primary Information

» Addresses
» Personal Information

If Data Stewards add field values to a section that was not included in the original DCR, that section is
added to the DCR Fields view and the link is highlighted in blue.
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Collapse or Expand sections

Use the Collapse All and Expand All buttons to hide or display all details in each section. By default, all
sections are expanded when DCRs open. If you choose Collapse All, Network retains your preference if
you reload or revisit the DCR.

For sub-objects and relationship objects, only the section is expanded; not each object within the
section.

Identify sub-objects

Data stewards can now easily identify each object in sub-object sections. Previously, each object was
labeled as a count; for example, in the Addresses section, Address 1, Address 2, and so on displayed.
Now each object is identified by relevant details.

The following label displays for each sub-object type:

e Addresses - Formatted address
o Affiliations - Corporate name of the HCO
e Licenses - License number

Example

In the Parent Affiliations section, each affiliation is identified by its corporate name.

v Parent Affiliations

New sub-objects will continue to display the sub-object type and the (NEW) label until it is approved and
processed by Data Stewards.

Example

v Addresses
2> ADDRESS (NEW
ress Verification Status

Adadress Verification Code
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Add sub-objects

When Data Stewards click the Add * icon to add a sub-object to a DCR, the page scrolls to the (New)
section so they can immediately begin adding the details. Previously, Data Stewards had to scroll to find
the (New) sub-object section.

SUSPECT MATCH ENHANCEMENTS

Suspect match tasks have also been updated to enhance the page navigation and usability.

Sections

Suspect match tasks now include quick links to sections at the top of the page. This area remains fixed at
the top of the page when you scroll through the page.

All Fields

When Data Stewards are in the All Fields view, all of the section names are highlighted in blue. Click the
section name to automatically scroll to that area on the page.

Suspect Match reassin ([N
m Hide empty fields » Collapse Al «" Expand Al

Sections: Task Details - Primary Information - Addresses - Parent Affliations - E-Contact External Identifiers - Licenses - Educational Information

Pe al Informatior Custom Fields Record Informatior

Summary

When Data Stewards are in the Summary view, only the section names included in the suspect match
are highlighted in blue. The other sections are listed but they are not highlighted (display as gray) so
Data Stewards can easily find the sections and apply the changes.

Suspect Match OSSN NoMatch |
All Flelds m # Collapse All <" Expand All

Sections: Task Details Primary Informatior

If you click a section name that is not included in the suspect match, the page switches to the All Fields
view and opens to the section that you selected.

Collapse or Expand sections

Use the Collapse All and Expand All buttons to hide or display all details in each section. By default, all
sections are expanded when suspect match tasks open. If you choose Collapse All, Network retains your
preference if you reload or revisit the DCR.

For sub-objects and relationship objects, only the section is expanded; not each object in the section.
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Task details

The task details are relocated near the top of the Suspect Match page. Data Stewards can quickly review
the details without scrolling to the bottom of the page.

This section also includes the How were these matched? details.

Suspect Match reasson  ([CIEENN
m Hide empty Nekds #Collapse All . Expand Al

Sections ask Detais Primary Information Addresses Parent Affllations - E-Conlacts Exiemal identifiers Licenses - Educational indormation

on Custom Fields Record Information
Fields Suspect Match Record Select the surviving record to merge into
£, John Smith John Smiten Jr
Network ID: 243174202868237316
v Task Detalls
How were these matched? Automatically matched, based on maich rules Match based on rules:
Assignee dala manager@vertea.com « address ine 1is the same

« Names are similar
Creator data manager@vertea.com

Date Created 2022-09.09 15:58:23 IST
Status Pending Review

Notes Suspect match created from an Add Request task: 9413505485

DCR DETAILED VIEW
Data Managers and Data Stewards can now review the detailed changes of processed data change
requests (DCRs). The DCR Detailed View displays all of the values that were part of the DCR and the

current value so you have a better understanding of the outcome for data quality purposes.

This view is available only for processed add and change requests.
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DCR Detalled View

# Collapse Al < Expand All

Fleld Previous Value Requested Value

v Primary Information

v Addresses

202 MAIN ST NEW YORK 11201

Veeva Network 22R3.0.1 Release Notes

Approved Value Current Value Status

o

Qo

Qo

o

Qo

This enhancement is available by default in your Network instance.

Viewing processed DCR details

Data Stewards and Data Managers can open this view on processed tasks. The button does not display

on pending tasks.

1. Inthe Inbox, open a processed DCR and click the DCR Detailed View button.

Change Request

# Collapse Al «" Expand All

Sections: Primary Informat Acdre 28 © Parent AN

DCR Detailed View

2. The DCR Detailed View dialog displays all of the values from the request and the current value on

the record.

e Previous Value (change requests only) - The value on the record that the user requested to

change.

o Requested Value - The value that was included on the DCR.
e Approved Value - The value that was set on the DCR by a Data Steward.

e Current Value - The value on the record right now.
e Status - The action for each field value on the DCR.
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Possible values:

o Accepted ““- The requested value is approved.

e Added © - The Data Steward augmented the field value in the DCR. The field was
not included in the original DCR.

o Rejected © - The requested value was not approved.

e Modified @- Data Stewards modified the requested field value before approving the
DCR. The final approved value is different from the original requested value.

Address details

Network address inheritance

For addresses that have been copied from a parent address, an icon displays beside each field to
indicate the final status after the task has been processed.

Possible values:

e Synced - Address is synced or copied from a parent address.
e Unsynced - - Address is unsynced from the copied parent address
¢ Disqualified @ - Copied parent address is disqualified.

DCR Detailed View

# Colapse Al & Expand All
Profile Sections: Primary Information « Addresses
Field Previous Value Requested Value Final Value Current Value Status
v Addresses

ADDRESS 1

Linked Parent Address Top Linked Parent Address
Fair Oaks Anesthesla Assoclates Inc Inova Fair Oaks Hospital
726 Broadway F1 4 New York NY 10003-9616 726 Broadway F| 4 New York NY 10003-9616
Address Line 1 506 6th St 726 Broadway Fl 4 726 Broadway Fl 4 7126 Broacdway Fl 4 Accepted
Address Line 2 Apt 200 No Value No Value No Value Accepted
City Brooklyn New York New York New York Accepted
State'Province New York Naw York New York New York Accapied
DpPostal Codae No Value 10003-9616 10003.9618 10003-5616 Accepted
Country No Value United States United Urited State Accapied
Address Rank No Value Accepied
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Address verification

Address verification changes also display on the view.

Veeva Network 22R3.0.1 Release Notes

Field Previous Value  Requested Value  Final Value Current Value Status
v Addresses
ADDRESS 1
Address Verification Status i Verified o Unverified o Ver 0 Partially Verified eww

Parent affiliations

A link to the parent HCO displays in the detailed view. Click the link to open the parent HCO record in a

new browser window.

DCR Detalled View

# Colapse A} <« Expand All

Sections:  Primary information * Addresses - Parent Afflations

Fleld Previous Value Requested Value Approved Value Current Value Status
v Parent Afflliations
NEW YORX PAIN CARE PC
New York Pain Care PC New York Pan Care PC (& New York Pain Care PC (&
Parent Afilaton * 95 Universty P1 New York New York 95 University P New York New York 95 University P1 New York New York O Accepmd
10003-4583 100034553 10003-4583
Hierarchy Type Indvidual 1o Organization Afllaton indidual to Organization Afflation Individual %o Organization Afiiaton © Accepied
Relasorshp Type Afiason Aftiation Affilason © Acceped
Staus Active Active Actve © Accepmd
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APPROVE TASKS IN BULK

The DCR Cleanup button in the inbox was introduced in version 22R1.0 so Data Stewards can cancel and
reject tasks in bulk. In this release, the ability to approve tasks in bulk is added.

i All Pending Tasks « This view has been updated. Save changes
Country Y Task Status (3) Y Source Systems Y Reset filters
Re-assign DCR Cleanup ~ Ent
Approve Selected Tasks
TASK ID COUNTRY E
Q TaskID e . o Cancel Selected Tasks

Reject Selected Tasks
18 open task(s) are selected

Upload a File
938989310968990879 United Kingdom -

View Previous Operations
938987811930246303 United Kingdom ¥o Lucy Baines
938987794788781215 United Kingdom % Professor Dorothy Price

This enhancement is added to the DCR Cleanup option by default in your Network instance.

The DCR Cleanup option is available only to users that have access to it through permission sets.
Administrators must create permission sets and provide access to users.

For more information, see the Permission Sets topic in the Veeva Network Online Help.

Bulk approve options
Tasks can be approved in bulk using one of these options in the DCR Cleanup list:
e Approve Selected Tasks - Select the tasks to be approved in bulk. A limit of 500 tasks can be
approved in each operation.
When tasks are approved, a resolution note must be applied.

e Upload a File - Instead of selecting each task in the Inbox, you can bulk approve tasks by
uploading a file that contains a single column: task ID. A limit of 500 tasks can be uploaded in
each file.

This option gives you more flexibility for approving tasks because it does not depend on access to
the tasks. Your file can include tasks for any country and main object, even if you don't have
access to the tasks through your inbox task groups.
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Supported tasks
You can bulk approve the following tasks:

e add requests
e change requests

If you select tasks in the inbox, the tasks must be unassigned or assigned to the user running the
operation. If you upload a file, assigned tasks can be included.

Tasks that are not supported
The following tasks will be ignored if they are included in the operation:

e Assigned tasks - Tasks that are assigned to other users.
This applies to the Approve Selected Tasks operation only. It does not display if you have
uploaded a file.

e Pending master tasks - Tasks that are pending review by Veeva OpenData.
e Suspect match tasks - These tasks must be approved individually.

e Unsupported task types - Job warnings and failed jobs.

e Duplicate Task IDs - Tasks are listed more than once in the file.

e Tasks with Invalid ID - Tasks that do not have a valid task ID.

prove Tasks

Selected Tasks Summary Cances m

200 ottt | §0 40 40

TASKS TO BE APPROVED

g e crmcen 120 20 100

IGNORED TASXS REASON # OF TASKS

10

Pendrg Master Tasks
IGNORED TASKS

Download ignored Tasks
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Approve selected tasks
To approve tasks in bulk:

1. Inthe Inbox, select the tasks to approve and click DCR Cleanup > Approve Selected Tasks.

If you select the checkbox in the column header to select all tasks, a message displays a count of
the selected tasks and an option to select the first 500 open tasks in the Inbox. Click the link to
select those tasks. A maximum of 500 tasks can be selected for each operation.

Example

¢ TASKID ¢ ENTITY

Q TaskID Q Keyword

10 open task(s) are selected. Select first 500 of 1036 open tasks in Inbox.

940297153559465119 x.. Steph Flis

940297151961828511 / Pennsylvania Center For Primary Care At Pennsylvania Me..
940297150615719071 ® Princeton Medical Group Princeton

940297149046394015 Hoépital Privé Sainte Marie

940297146877938847 - CH de Forbach

940297098745941151 % Clinique Bouchard

The count at the bottom of the list is updated to display the number of selected records.

Tip: Include tasks that are being approved for the same reason; one resolution note will be
applied to all the tasks in the operation.

2. The summary page opens. It provides a count of add requests and change requests for each
selected object and a total count of records that will be approved in the operation.
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Selected Tasks Summary Cance m

L L)) Health Care Organization (MCO) 80 40 40

TASKS TO BE APPROVED

§ 1w oo romsensocr 120 20 100

IGNORED TASXS REASON # OF TASKS
Astigd Tasks
Pendng Master Tasks
IGNORED TASKS
Suspect Matched Tasks

Download ignored Tasks

Ignored tasks

A count displays in this box if any of the tasks will be ignored because they cannot be approved
for the following reasons:

o Assigned tasks - The task is assigned to a data steward.

e Pending Master Tasks - The task is pending review by Veeva OpenData.

e Suspect Match Tasks - The task is a suspect match. These tasks must be approved
individually.

e Unsupported Tasks Type - Tasks that are Job Warnings or Failed Jobs.

e Duplicate Task IDs - Tasks that are listed more than once in the file.

e Tasks with Invalid ID - Tasks that do not contain a valid task ID.

Click Next.

On the Resolution Notes step, define the resolution note that will be applied to all of the selected
tasks. Only resolution notes that apply to all countries display.

e Code - The reason for approving the tasks.
e Language - The language the resolution note will display in.

The localized message will display in the Resolution Notes field.
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nbox » Approve Tasks

Resolution Notes - T Bl Run Operation

Q Selected Tasks Summary e Resolution Notes

© Resolution notes will be applied 10 all tasks
Code A-10003: Request approved. Research successful. ~

Language English -

Resolution Notes  Request approved. Research successful

To continue, click Run Operation

4. In the Confirm Approve Tasks dialog, provide a reason and then click Yes, Approve Tasks.

Confirm Approve Tasks

Are you sure you want to approve the tasks?
Reason *

Older tasks that are being approved in bulk

Cancel Yes, Approve Tasks

The DCR Cleanup Operations page opens and you can see from the message that the operation to
approve the tasks has started.
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DCR Clhaanup Operatons
DCR Cleanup Operations
() Only show oparations run by me . 20w 3 lors

OPERATION ID STARY DATE - TASK OPERATION RUN BY REASON DURATION STATUS

5413854 19279568031 20020918 19:48:27 |ST © Approve Tasts | cata managergvertno com Onde tasks 2 few saconcs Updatng Taska (20%)

via Task Seection —-—
BAIIBATOOSTSAION) 2220815 15:48:48 ST Gheprmm TKE s mansger@uenno.con wearg a tew saconas x Falind
13 ” S Approve Tasks
041384337224108215 2022-0%-15 15:11:16 15T via Fie Uload M8 mansgeDeemo com testing @ fow saconds v Complated

When the operation completes, click the Operation ID to review the details.

The Operation Details page displays a summary of the tasks that were submitted and approved.

DCR Clearp Operations » Operaton Details (10 8413854 152783568001)

Operation Details (ID: 941385419279568031)

v Operation Results

200 - 8 w 0

TASKS APPROVED “ 40 TASK ERRORS

v Operation Overview

Operation ID S41385419279568031
Status v Completed
Start Time  2022.09-15 15:11:16 IST
Duration 8 few seconds
Run By data.manager@vertec.com
Task Operation @ Approve Tasks via Task Selection

Reason Oider tasks

v Operation Summary

210 8 e 130 20 110

TASKS
TASKS SUBMITTED TOTAL ADD REQUESTS CHANGE REQUESTS

Health Care Organization (HCO) 80 40 40

TASKS
TOTAL ADD REQUESTS CHANGE REQUESTS

IGNORED TASKS REASON # OF TASKS
10 S :
IGNORED TASKS Tasks win kvalid 1D 3

Download Ignored Tasks
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Ignored tasks

If the operation contains ignored tasks, a count and summary of the reasons display. Click
Download Ignored Tasks to export a .csv file. The downloaded file identifies the task ID with the
error (reason) so you can investigate further.

Task errors

If the approve operation contains errors, a count and summary of the errors display. Click
Download Task Errors to export a .csv file that contains the task ID for each error.

Operation Details (ID: 941384617508736159)

v Operation Results

ADD REQUEST CHANGE REQUEST TASK ERRORS # OF TASKS

nee Unexpecied Tasks

TASKS APPROVED TASK ERRORS

Download Task Errors

Upload a file

Uploading a file gives you more flexibility for approving tasks in bulk. The file can contain tasks that are
assigned and tasks for countries that you don't have access to through your inbox task groups.

File requirements

e Format - Comma separated value (.csv) and Microsoft® Excel® (.xlsx) files are supported.

e Contents - Must be a single column (task_id) containing the task IDs of the records that you want
to approve.

e Task limit - A maximum of 500 tasks can be uploaded in each operation.
o File Size - Files can be up to 30MB.

e Reason for approval - Include tasks that are being approved for the same reason; one resolution
note will be applied to all the tasks approved in the operation.

Example file

task id
940297216797445279

940297214642949279
940297214103391391
940297213022178463

Tip: To retrieve the task IDs, export the Inbox and remove all the columns except the task_id column.
Ensure that only the task IDs for the records that you want to approve are listed in the file. You can
export the Inbox if you have permission through your assigned Inbox Task Group.
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To upload a file:

Veeva Network 22R3.0.1 Release Notes

1. Inthe Inbox, click DCR Cleanup > Upload a File.

Select a New Task Operation

]

Approve Tasks Cancel Tasks
Accept multiple Cancel multiple
DCRs at once by DCRs at once by
uploading a file uploading a file

X

Reject Tasks
Reject muliple DCRs
at once by uploading

afie

2. Inthe Select a New Task Operation dialog, choose Approve Tasks.

The task options that are available depend on your assigned permission sets.

3. On Step 1, Approve Tasks, click Upload File to

browse for a file or drag the file to the box.

The file will be validated to ensure that it is the expected format and size and that it contains only

the task_id column.

4. On Step 2, File Summary, review the details of the file that was uploaded and the records that
will be approved. A total count of the tasks for each object and counts for each task type display.

File Summary

Cancel Back m

°U9|°‘¢F"' m T

HCP_ Updated xisx
FILE DETAILS A

¢ Tetorms 210

2 O 0 Hoan Care Organzation (4CO) 80 40 40

TASKS TO BE APPROVED

TAL AUEST MANGE REQ

IGNORED TASKS REASON # OF TASKS

10 Closed Tasks

Pending Master Tasks
IGNORED TASKS

Suspect Malched Tasks

Ursupported Task Type

2
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Ignored tasks

A count displays in this box if any of the tasks will not be approved for the following reasons:

o Closed Tasks - The task has already been closed.

e Duplicate Task IDs - The task is ignored because it is a duplicate.

o Invalid Task IDs - The task is not a DCR ID.

o Pending Master Tasks - The task is pending review by OpenData.

e Suspect Match Tasks - The task is a suspect match.

e Unsupported Tasks Type - Tasks that are Job Warnings or Failed Jobs.

5. Click Next.
6. On Step 3, Resolution Notes, define the resolution note that will be applied to all of the approved
tasks.

e Code - The reason for approving the tasks.
e Language - The language the resolution note will display in.

The localized message will display in the Resolution Notes field.

Resolution Notes Cancel  Back

© Resolution notes will be appled to all tasks
Code A-10003: Request approved. Research successful

Language English

Resolution Notes  Request approved. Research successiu

7. Click Run Operation.
8. Inthe Confirm Approve Tasks dialog, type a reason and click Yes, Approve Tasks.

The DCR Cleanup Operations page opens so you can view the progress of the job. When the job
completes, click the Operation ID to view the details of the job.

Permission sets

To support the ability to approve tasks in bulk, a new option is available for DCR Cleanup permissions
(Users & Permissions > Permission Sets).

Administrators can assign the Approve tasks option to individual users or to user groups through the
permission set.
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New Permission Set Cancel m

v Detalls

Name Data Stewards - Bulk Approve Tasks

Description Permission set for Data Stewards that can bulk approve

Status (@ Enabled

(O Disabled

v Permissions

DCR CLEANUP
(] Reject tasks @

[ ] Cancel tasks @

Approve tasks @

For more information, see Permission Sets in the Veeva Network Online Help.

REJECT SUSPECT MATCH TASKS

Suspect match tasks are now supported for bulk reject operations. Previously, suspect match tasks that
were included in bulk reject operations were ignored. Including suspect matches helps users clean up
their inbox.

This enhancement is enabled by default in your Network instance.
Add request considerations

When suspect matches created from add requests are rejected in a bulk operation, the suspect match
switches back to an add request. The add request could be automatically approved or could be sent to
the Inbox for stewardship, depending on your workflow settings.
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Reporting

REPORTING ON OPENDATA
Advanced reporting users can now report on country data within OpenData instances.

New reporting tables for OpenData are available in the SQL Query Editor. Users with access to Network
Reports and the data can view results directly from the OpenData instance.

SQL Query Editor

> & Customer Master View ERD
OpenData

(O OpenData APAC
(O OpenData EMEA
(O OpenData LatAm

(O OpenData NA

> Reference Data

Enable the feature

This feature is not enabled by default; it will be deployed to Network instances in stages.

If you are interested in having the feature enabled soon, contact your Network representative.
Supported country subscriptions

OpenData reporting tables are available for countries where you subscribe to all records. They are not
available for pay-per-record country subscriptions.

Using OpenData tables

OpenData tables are unique because they report on data that may not be in your Network instance.
They can, however, be used in the same way that other reporting tables can be used.

Example use cases:

e Join OpenData tables with Network tables or custom tables.
e Create inbound or outbound data transformation queries.

e Create custom tables with the query results.

e Download report results.

e Save queries as Saved Reports.
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Access the reporting tables

The OpenData tables are available in the SQL Query Editor (Reports). The OpenData category displays
below the data domains in the tree view.

SQL Query Editor

» & Customer Master View ERD

OpenData
> OpenData NA

£8 opendata_na address (OpenData NA Address)

LL-'

opendata_na. hco (OpenData NA HCO)

- [ opendata_na.hcp (OpenDaug HCP) n >
PK > (1 vid__v (Veeva ID

(1) ama_do_not_contact__v (AMA Do Not Contact?)

(T aoa_ld__v (ADAID)

(1] birth_city__ v (Birth City)

1] birth_country v (Birth Country)

T) birth_state__ v (Birth State)

(1] birth_year v (Birth Year

1] board certification v (Board Certification)

Collapse All

Expand the OpenData category to view folders for each OpenData instance that you have access
to.

If your Network instance is connected to an OpenData instance because you subscribe to all
records for one or more countries, that instance displays.

Example

If you subscribe to all OpenData records for the United States (US), the OpenData NA instance
displays in the list. If your subscription does not include all records, or you do not subscribe to the
US or Canada at all, the OpenData NA instance does not display.

Expand each instance to see the OpenData reporting tables.
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Available tables

All Veeva object and sub-object tables:

Table data

HCP

HCO
Address
License
ParentHCO

Country considerations

Tables that are not included

Any table that is not an entity table is not included:

Custom key
Reference Data
Revision History
Data Loading

Data Stewardship
Lookup tables
flat_hierarchy tables

The tables contain data for all countries in that instance where you subscribe to all records. For example,
if you subscribe to all records for Canada and the US, the tables in the OpenData NA instance returns
results for both countries.

Tip: If you want to return results for a specific country, remember to specify the country in your query.

If you subscribe to all records for France but your subscription for Italy is pay-per-record, the OpenData
EMEA reporting tables will only return results for France. Data for Italy will not be included in the tables.

Supported records

The following records and fields are available to report on in the OpenData instance:

e Records with Valid and Merged_Into record states

Note: Record state applies to the HCOs and HCPs only. Sub-objects of any record state will be
returned. For example, any invalid addresses on a valid HCP will be included in the tables.

e Allrecord statuses
e All Veeva standard fields (__v)

Not all Veeva standard fields are used in every country.

Note: The fields must be enabled in your Network instance to be available for OpenData
reporting.

e All Veeva objects and sub-objects

e OpenData subscription fields that you subscribe to (HIN, CIP, Geo Subdivision, NCPDP, and so on)

e Unsubscribed records
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Excluded records
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The following records and fields are not included in OpenData reporting results:

e Records with Invalid and Deleted record states

e Opted out records

e Candidate records

e Custom keys

e Custom fields

Instance-level access

This feature is available only if your Network instance is configured for the following:

e OpenData country subscriptions

e You subscribe to all records for a country; it is not available for pay-per-record
subscriptions.

Note: (US only) This applies to the OpenData Email subscriptions also. Emails are only
available in reporting if all emails are included in the subscription.

e The country subscription is enabled and configured in your Network instance (System
Interfaces > Veeva OpenData Subscriptions)

o Network features - The following features must be enabled in Settings > General Settings:

e Search and Query OpenData (previously called Search OpenData) - This setting enables
you to view records in the OpenData instance that have not been downloaded to your
Network instance.

e Reporting View - This setting enables the reporting feature in your Network instance.

User-level access

Administrators must set the following permissions on individual user pages and on data visibility profiles
to give users access to OpenData data in Network reports. Field restrictions are also considered for data
returned in the report results.

Required
Permissions

User page

Reports

SQL Query
Editor

Report Results

Required
Permission Value

Display Tab

Allow

Restricted -
Limited by user's
data permissions

Unrestricted

Description

Allow users to see the Reports tab in
the Network menu bar.

Allow users access to the SQL Query
Editor feature in the Reports menu.

Query results observe the user's data
permissions (data visibility profiles,
inbox task groups)

Query results have no restrictions
applied.

Impacted Users

All users

Standard users and
Data Managers

Administrators,
Data Managers,
System and Data
Admins
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Required Required Description Impacted Users
Permissions Permission Value

Data visibility Profiles (country specific)

Can search and True Users with this DVP can access All users
query OpenData OpenData records for this country.

instance

Health Care All, or Include (for All - User can view all HCP records for All users
Professional specific HCPs) the country in the query results

Visibility Include - User can see only the

HCP records for the country that they
have visibility to.

Health Care All, or Include (for All - User can view all HCO records for All users
Organization specific HCOs) the country in the query results
Visibility Include - User can see only the

HCO records for the country that they
have visibility to.

Can True or False Does not restrict users from reporting All users
download/sync on OpenData records.
records from True - Users can download records
OpenData from OpenData instance.
Instance False - Users cannot download
records. The download icon is not
active.

Field restrictions

OpenData __ v No restrictions User has access to all fields in the All users
fields query results.
Restricted field Queries run on OpenData tables for All users

that field will not return results.

- If the field is used in the where
clause, no results are returned at all.
- If the field is simply listed in the
query, the query will run, but no data
displays for that field in the column.

Sample queries

OpenData tables can be used to query data in the OpenData instance, or you can JOIN the tables with
other Network reporting tables.
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Sample query 1 - Count of records to be downloaded (filter subscription)

If you add Specialty or Type filters in the OpenData country subscription, you can report on how many
new records will be downloaded to your Network instance.

Query

This query uses two values for Specialty fields and two values for the HCP Type field.

SELECT
us_opendata hcps.vid v
FROM
(
SELECT
vid v, EXPLODE specialties AS specialty
FROM
opendata na.hcp
WHERE
specialty IS NOT NULL
AND specialty IN (
"CHP',
icrpvY
)
AND hcp type v IN (
VDV,
VPV
)
AND primary country v = 'US'
) AS us opendata hcps
LEFT OUTER JOIN
(
SELECT
vid v, EXPLODE specialties AS specialty
FROM
hcp
WHERE
specialty IS NOT NULL
AND specialty IN (
"CHP',
icrpvY
)
AND hcp type v IN (
va,
VPV
)
AND primary country v = 'US'
AND record owner type v = 'VOD'
) AS downloaded hcps
ON us_opendata hcps.vid v = downloaded hcps.vid v
WHERE

downloaded hcps.vid v IS NULL
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Sample results

B Sample Queries "D My Recent Queries Query Helper:  Q Keywords @Operm ¥E Format Query

) AS us_opendata_hcps
Z LEFT OUTER JOIN
22 C
SELECT
< vid__v, EXPLODE specialties AS specialty
FROM
hep
WHE RE
8 specialty IS NOT NULL
29 AND specialty IN (
‘WP,
‘cppt
)
AND hep_type__v IN (
0,
pr
)
AND primary_country__v = ‘US'
AND record_owner_type__v = 'VOD'
39 ) AS downloaded_hcps
49 ON us_opendata_hcps.vid__v = downloaded_hcps.vid__v
WHERE
downloaded_hcps.vid__v IS NULL

Juery Valid Include only VALID and UNDER_REVIEW records in results. ©

Report Results (13 records) & Download Report 4+ Create Custom Table «" View Full Screen

VEEVA ID

941690334440392292
941690334441899620
941690334439409254
941690334441768553

941690334438688357

Sample query 2 - Count of prescribers in a country

Find the count of all HCPs that are prescribers (HCP type = Prescriber) for a country in an OpenData
instance.

Query

This query returns a count for prescribers in the US for the OpenData NA instance

SELECT
COUNT (vid W)
FROM
opendata na.hcp
WHERE
hcp type v = 'P'
AND primary country v = 'US'
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I sample Queries "D My Recent Queries

COUNT (vid__v)
FROM
opendata_na. hcp
WHERE
hep_type__v = P’

AND primary_country__v = "US’

Report Results (1 record)

COUNT
1001

Displaying 1to 1 of 1

Veeva Network 22R3.0.1 Release Notes

2 5= Format Query

Query Helper:

Q: Operators

Q Keywords

Include only VALID and UNDER_REVIEW records in results. ©

& Download Report 4+ Create Custom Table «" View Full Screen

Show 25 of 1

Sample query 3 - List of unsubscribed HCPs

See a list of HCPs that have been unsubscribed from OpenData for your Network instance for a specific

country.

Note: The Include only Valid and Under_Review checkbox must be cleared for this report; otherwise,

no records will be returned in the results.

Query
This query specifies HCPs in the US.

SELECT
vid v
FROM
opendata na.hcp
WHERE
primary country v = 'US'
AND record state v = 'VALID'
AND vid v IN (
SELECT
vid v
FROM
hcp
WHERE
primary country v = 'US'
AND record owner type v = 'VOD'
AND record state v = 'DELETED'
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Results

B sample Queries "D My Recent Queries  Query Helper:  Q Keywords

SELECT

vid__v

FROM
opendata_na.hcp

WHERE
primary_country__v = "US’
AND record_state__v = 'VALID'
AND vid__v IN

SELECT

11 FROM
hep
NHERE
primary_country__v = "US'
AND record_owner_type__v =« "VOD'
AND record_state__v = 'DELETED'

\4

& Operators 1= Format Query

) Include only VALID and UNDER_REVIEW records in results. ©

’ v B

Report Results (11 records) & Download Report 4+ Create Custom Table «" View Full Screen

VEEVA ID

941690334440302292

9416903344418089620

941690334439409254

Sample query 4 - List of HCOs related to already downloaded HCPs or HCOs

This query finds not-yet-downloaded HCOs (one level up) that are related to already downloaded active
HCPs or active HCOs. The relationship to the HCO must also be active. This helps you to find missing

parents in your hierarchy.

Query

This query returns a list HCO Veeva IDs (VIDs) for the US.

SELECT
distinct us opendata hcos.parent hco vid v
FROM
(
SELECT
parenthco.parent hco vid v
FROM

hcp INNER JOIN opendata na.parenthco
ON hcp.vid v = parenthco.entity vid v

) us_opendata hcos LEFT OUTER JOIN (
SELECT
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hco.vid v

FROM
hco
WHERE
hco status v = 'A'
AND primary country v = 'US'
AND record owner type v = 'VOD'

) downloaded us hcos
ON downloaded us hcos.vid v =
us opendata hcos.parent hco vid v
WHERE
downloaded us hcos.vid v IS NULL

Results
[ Sample Queres D My Recent Queries Query Helper:  Q_ Keywords £ Operators = Format Query
1 SELECT
2 distinct us_opendata_hcos.parent_hco_vid__v
3 FROM
4 (¢
- SELECT
6 parenthco.parent_hco_vid__v
7 FROM
8 hcp INNER JOIN opendata_na.parenthco
9 ON hep.vid__v = parenthco.entity vid__v
10 ) us_opendata_hcos LEFT OUTER JOIN (
11 SELECT
12 heo.vid__v
13 FROM
14 hco
15 WHERE
16 hco_status__v = ‘A’
17 AND primory_country__v = "US'
18 MAND record_omwner_type__v = "VOD'
19 ) domnloaded_us_hcos
20 ON downloaded_us_hcos.vid__v = us_opendata_hcos.parent_hco_vid__v
21 WHERE
22 domnloaded_us_hcos .vid__v IS NULL
liI Query Valid 3 Include only VALID and UNDER_REVIEW records in results, ©
Report Results (10 records) & Download Report + Create Custom Table < View Full Screen
PARENT AFFILIATION
941817506416100959
941816858484082291
941816858484213344
941816858493060714
941816858481854048
941816858481854064
941816858481854068

941816858481854059
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Data transformation queries

OpenData reporting tables can be used in queries for inbound and outbound data transformations.

Sandbox considerations

The OpenData data results in your Sandbox inbox might be different from the data in your Production
instance for the following reasons:

e Sandbox instances are not updated daily.

e Veeva OpenData subscriptions are often set for all records for the country in Sandboxes. If you do
not subscribe to all records for a country, you might have access to the feature for that country in
your Sandbox, but not in your Production instance.

SAMPLE QUERIES

The following queries have been added as Sample Queries in the SQL Query Editor. These queries were
previously available as Saved Reports but they have been discontinued. Use these sample queries to
report on merged HCOs or HCPs.

These queries are available by default if Reporting is enabled in your Network instance.

Merged HCO Report

Entity: HCO
Country: All

Description: Report of HCOs merged starting from a given date.

Query
SELECT
hco surviving.vid v AS "Veeva ID (Surviving)",
hco non surviving.vid v AS "Veeva ID (Non-Surviving)",
hco revision.created at AS "Timestamp"
FROM

hco revision
INNER JOIN hco AS hco non surviving ON hco revision.vid v =
hco non surviving.vid v
INNER JOIN hco AS hco_ surviving ON

hco non surviving.record merged vid v = hco surviving.vid v
WHERE
hco revision.record state v = '"MERGED INTO'
and hco revision.created at >= '"INSERT DATE HERE' -- i.e. '2022-
01-01"

60



Veeva Network 22R3.0.1 Release Notes

Merged HCP Report

Entity:

HCP

Country: All

Description: Report of HCPs merged starting from a given date.

Query

SELECT

hcp surviving.vid v AS "Veeva ID (Surviving)",
hcp non surviving.vid v AS "Veeva ID (Non-Surviving)",
hcp revision.created at AS "Timestamp"

FROM
hcp revision
INNER JOIN hcp AS hcp non surviving ON hcp revision.vid v =

hcp non surviving.vid v

INNER JOIN hcp AS hcp surviving ON

hcp non surviving.record merged vid v = hcp surviving.vid v
WHERE
hcp revision.record state v = '"MERGED INTO'
and hcp revision.created at >= '"INSERT DATE HERE' -- i.e. '2022-
01-01"

Use a sample query

To report on merged HCOs and HCPs:

1.
2.

Select Reports > SQL Query Editor and click Sample Queries.

In the Sample Queries dialog, use the search bar to find the query or find the query in the HCO or

HCP entity section.

Select the query and click Insert Selected Query.

In the query editor box, replace the INSERT DATE HERE placeholder with a date. The report
will display all of the merges of that object from the date that you specify.

Click Run Query to view the results.
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File Explorer

SMART TABLES

Use smart tables to open, view, and augment .csv files directly from File Explorer. In this release,
enhancements have been made to improve the usability and performance of smart tables.

The following improvements have been made:

e Sort columns - Click anywhere on the header to sort the column. Previously, the sort function was
available only by clicking on the Sort icon in the header. By default, the column is sorted in
ascending order.

o Resize columns - Click and drag a cell border to manually resize the column. The column is resized
when you release the border in the desired place.

corporate name.csv

hcp vid v hco_wvid_ v entity_wvid__v orporate_n J created_date__ v

Eye Associates Of N 2021-05-04708:30:25 .000-07

Mayo Clinic 2021-05-04708:30:25 00007

If the values are truncated in the column, hover to display the full value in a tooltip.

o Performance - Smart table data now loads more quickly when you open the file and as you scroll
through the rows and columns.

These enhancements are enabled by default in your Network instance.

Hierarchies

HIERARCHY MANAGEMENT

Administrators can define hierarchies in Network that can be used in the Hierarchy Explorer widget and
Network Reporting.

Previously, custom hierarchies could be added to your Network instance by request, but they were
available only for the Hierarchy Explorer widget. Similarly, Network provided a flat hierarchy reporting
table but it could be customized with fields for the ParentHCO object only. Reporting tables could not be
created for your different use cases; for example, a flattened hierarchy table for All Hierarchies, an
Ownership hierarchy, and for a Neurology hierarchy. Now, you have the flexibility to define, manage,
and control your hierarchies in your Network instance.

This feature is enabled in your Network instance by default.
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Hierarchy Management m

Show @isaiied Merarchies

NAME » DESCRIPTION RELATIONSHI® OBJECTS COUNTRY USED BY NODIFIED DATE STATUS

vald Paret H A LT ey W (Pal_test_hrasctry Now 2, 2007 L v ENABLED

.....................

Hierarchy management benefits

General benefits

e Manage and create your own hierarchies. No longer need to create a Veeva Support ticket.
e Control hierarchies per country.

Hierarchy Explorer benefits

e Flexibility to view and filter data in Hierarchy Explorer

e Choose which hierarchies are available on your Hierarchy Explorer widgets for your different
teams.
Example
You can create two widgets and apply specific hierarchies to each widget:

o Neurology Hierarchy Explorer widget: Display the All Hierarchies and Neurology Hierarchy
e Oncology Hierarchy Explorer Widget: Display the All Hierarchies and Oncology Hierarchy

Flat hierarchy report table

e Minimize the number of SQL joins required for queries with new fields on the flat hierarchy table.
e Add fields to the table (for example, HCO Type or Major Class of Trade).

e Easier to report on custom objects; for example, Product Master.

e Manage the schedule to update the flat hierarchy table.

Default hierarchies
Network provides the following predefined hierarchies:

o All hierarchies - Includes all active and valid HCPs and HCOs for the ParentHCO relationship
object.

e Ownership - (US only) Includes HCPs and HCOs for the ParentHCO relationship object that have
the relationship type Kaiser, Ownership, or Affiliation.

You can make updates to these hierarchy configurations.
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Existing custom hierarchies for Hierarchy Explorer

Some customers are using custom hierarchies created by Network. Those hierarchies are preserved and
are available to be managed from the Hierarchy Management page.

Existing customizations for the flat hierarchy reporting table

Network's existing f1at hierarchy reporting table is now the table for the All Hierarchies hierarchy.
If customizations were made to that table before this feature is released, a new hierarchy called Custom
Hierarchy will be created in your Network instance. It will contain your customized f1at hierarchy

table and the Flattened Hierarchy Reporting table option will be disabled in the All Hierarchies
hierarchy configuration.

NAME » DESCRIPTION RELATIONSHIP OBJECTS COUNTRY USED BY MODIFIED DATE STATUS

@ and vald Parent HCO Al countries b 3 J Nov 10, 2022, 5:.45an v ENABLED
e MHCO

Parent HCO Unlled States Reporing (fat_hlerarchy Nov 10, 2022, 5:45am €D ENABLED

Add a hierarchy

Add a hierarchy to your Network instance so you can standardize it across reporting and your Hierarchy
Explorer widgets.

Supported objects: Hierarchies support Veeva standard objects and custom objects.

To add a hierarchy:

1. On the Hierarchy Management page, click Add Hierarchy.
The New Hierarchy page displays.

2. Details section, define the following information:
o Name and Description
o Relationship Object - Identify the relationship objects that will define this hierarchy. All
active relationship objects in your Network display.
Relationship objects are listed by data domain in the list.

e Country - Choose the countries that the hierarchy will be applied to.

The countries that are available have a data visibility profile configured in your Network
instance.
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New Hierarchy Cancel m

v Detalls

Admin Name * Neurology Hierarchy

Description * Hierarchy for neurology-related HCOs and HCPs

Relationship Object * Customer Master Parent HCO
Country * Al Countries

Status D ENABLED

Hierarchy Definition section - Create conditions on the relationship object to define the
hierarchy. If no conditions are created, the hierarchy will include all active and valid relationships
by default.

To create a condition, click Add Condition.

For each condition, define the following:
o Field - The field that determines the objects that will display in the hierarchy.

Checkbox, reference type, and primary fields on the relationship object display in the list.

Note: If you choose a custom field as a condition for Hierarchy Explorer, it must be
included in the Hierarchy Explorer index. To add the field to the index, contact Veeva
Support.

e Condition - The condition is always In.
e Value - Choose the field value.

Example: For a neurology-related hierarchy, you might have a custom field on the ParentHCO
object to flag HCOs that specialize in neurology. Add this custom field as the condition so the
hierarchy displays only those HCOs and HCPs that roll-up to the parent HCOs in that health
system that are flagged as Yes/True.

v Hierarchy Definition
Set conditions on the relationship objects to define the hierarchy. Hierarchies include all active and valid relationships

RELATIONSHIP OBJECT FIELD CONDITION VALUE

Parent HCO Neuro Hierarchy ¥ In Yes/True x
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4. Hierarchy Explorer section - Include this hierarchy on your Hierarchy Explorer widgets.

o Enable hierarchy view on Hierarchy Explorer widgets - Select this option to add this
hierarchy to your widgets.

Note: This option is available only for hierarchies that use parent HCO relationships.
Custom relationship objects are not supported for the Hierarchy Explorer widget.

v Mierarchy Explorer

Add this herarchy as a view on Mierarchry Explorer widgets to fiter accounts. Le
Erable Merarchy on Merarchy Explorer widgets

SETUP

Croose which widgets include this hierarchy. Asdiiona

InCude on 2 widQats salkcing v

e Setup - Expand the Show on list to select the widgets to add the hierarchy to. All active
and inactive Hierarchy Explorer widgets display.

o Display Name and Tooltip - Define the name and tooltip that will display in the Hierarchy
Explorer widget.

e Language - Choose the language for this name and tooltip.
o Display Name - The name that will display in the view tab.

o Tooltip - A description of the hierarchy that will display when users hover over the
view.

Example

"= Ascension Health

= View Profile

All Hierarchies Neurology Hierarchy Ownership Hierarchy

Visualize HCOs and HCPs
within this health system that
specialize in Neurology.

To add multiple languages, click Add Language.

v Neurclogy Hierarchy Visualze HCOs and HCPs within this health systom that specalze in Neurology

Note: If you add a relationship object to the hierarchy after this section is configured, a warning
displays.

Hierarchy Explorer is supported only for hierarchies that use the ParentHCO object. If another
relationship object is added, the hierarchy does not display on the widget.
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Flattened Hierarchy Reporting section - Include this hierarchy as a reporting table to help users
more easily report on different levels of the hierarchy.

Typically, reporting on these details is difficult because it requires joining several tables in your
SQL query.

v Flattened Hierarchy Reporting

Flattened hierarchies are tables in reporting where entibes are automatically joined using the relationship object o make SQL querying easier

Enable flattened hierarchies In reporting

TABLE NAME AND LOCATION IN REPORTING

Define whare and how the flattened hierarchy table appears in reporting and in the reporting tree view
Reporting Tree View Location {101, Customer Master -
Table Name flat_ newo hierarchy
Table Label | ANGUAGE TABLE LABEL *
English v Neuro Hierarchy

e Enable flattened hierarchies in reporting - Select this option to add this hierarchy as a
reporting table in the SQL Query Editor.

e Table name and location in reporting - Define the table name and its placement in the
reporting tree view.

e Reporting tree view location - Select the data domain that the table will be added
to in the tree view. The domains of the relationship object display in the list.

e Table name - Define the name of the table. All flattened hierarchy tables have the
flat prefixandthe hierarchy suffix.
The table name must be unique in each Network instance.

e Table label - Choose the language and type a label for the table. To add labels in
multiple languages, click Add Language.

When the hierarchy is saved, it will display in the data domain section and in the Flattened
Hierarchies section of the tree view.
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Example

v & Customer Master
> EB address (Address)
> EB affiliation (Affiliation)

> E3 customkey (Custom Key)

View ERD

> E3 flat_neuro_hierarchy (Flat Neurology Hierarchy)

> E3 flat_ownership_hierarchy (Flattened Ownership Hierarchy)

> B8 hco (HCO)

> E3 hcp (HCP)

> B8 hcp_employee_rel__c (HCP to Employee)
> E3 license (License)

> B2 parenthco (Relationship (ParentHCO))

> Reference Data

v Flattened Hierarchies

Flat Hierarchy Settings (£

> E3 flat_neuro_hierarchy (Flat Neurology Hierarchy)

> E3 flat_ownership_hierarchy (Flattened Ownership Hierarchy)

Entity and Ancestor Fields - Add fields to the reporting table to minimize other SQL joins

that might be required for queries.

ENTITY AND ANCESTOR FIELDS

Minimize additional joins when querying by including fields from the entity and ancestor In the flattened hierarchy table,

Entity and Ancestor Name Include entity and ancestor names as columns

Entity Fields OBJECT(S)

HCP

HCO

Ancestor Fields OBJECT(S)

HCO

FIELDS

HCP Type X Targel X Primary Speciaity Group

HCO Type »

FIELDS

HCO Type X
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o Entity and Ancestor Name - Select this option to define additional fields to include
in the reporting table.

e Entity Fields - Add fields for the owner object of each relationship object.
e Ancestor Fields - Add fields for the non-owner object of the relationship object.

Network automatically adds the Veeva ID fields for the entity (entity vid v)
and ancestor (ancestor vid v)for each relationship object in the hierarchy.

Fields that you define are appended with either ancestoror entityinthe
flattened hierarchy table.

Example

v E3 flat_neuro_hierarchy (test)

Updated Date October 27, 2022 - 22:12 EDT
Update Now
> [0 ancestor_name__v (Ancestor Entity Name)

> [0 ancestor_type v (Ancestor Entity Type)

> [0 ancestor_vid__v (Ancestor Veeva ID)

> [IJ entity_name__v (Entity Name)

> [IJ entity_type__v (Entity Type)

> [ entity vid__v (Veeva ID of owner)

> [0 hco_type__v_ancestor (HCO Type (Ancestor))
> [0 hco_type__v_entity (HCO Type (Entity))

> [0 hcp_type__v_entity (HCP Type (Entity))

> [0 modified_date (Modified Date)
In the report results, the column headings identify the objects as Entity or Ancestor.

[§ Semple Quaries D My Recent Queries Query Melper:  Q Keywords €5 Opeeators 15 Format Query

select * from flot_newro_hierorchy

u Juery Include only VALID and UNDER_REVIEW records in results. ©
Report Results (311 records) & Download Report 4+ Create Custom Table < View Full Screen
HCP
LAST MODIFIED TYPE
JEEVA IDS PATH INFO DATE (ENTITY)|| HCO TYPE (ENTITY)
S008)M2S TI5EE 124008448 Select Specialty Hospital Pontiac | Ascension Mealth 20221103 1420:27 Organizason, Mospital Organtzation, Health Svsiom
Select Speciaity Hospital Pontiac | Ascension Critenion Office 2022.11.03 1420:27 Organzason, Mospital Organtzation, Admin Only
Ouwr Lagy Of Lourdes Memorial Mospital | Lourdes Admin 20221003 1420:27 Organizason, CMS Teaching Hospial Organization, Admin Only
St Vincent Evansvile | St Vincent Health 20221003 1420:27 Organzason, CMS Teaching Hospal Organization, Admin Only
008448 Sant Agnes Hospital | Ascension Health 20221003 1420:27 Organizason, CMS Teaching Hospital Organization, Health System
STTT49654168832 Via Christi Mospital Manhattan | Via Cheisti Heakh System 20221003 1420:27 Organzason, MHospital Organization, Admin Only
3572|2429684 105896051713 Sacred Heart Hospital Emerald Coast | Sacred Heart Health 2022-11-03 1420:27 Organizason, Mospital Qrgantzation, Admin Only

69



Veeva Network 22R3.0.1 Release Notes \/

If you select the same field for more than one object, it is added to the reporting table for
one object only. For example, if you define the speciality 1 v field for both the

HCP and HCO objects, it is added to the reporting table as speciality 1 v entity.

Update Flattened Hierarchy Table - Click to manually update the reporting table.

The button disappears when an update is in progress and is dimmed when the hierarchy
configuration has pending changes (changes must be saved before an update can occur).

Refresh the page to see the update progress.

6. Schedule section - Choose to update the flattened hierarchy reporting table on a schedule or
manually.

Scheduled - If you choose to schedule the updates, multiple updates can be scheduled.
Schedules display in your local timezone.

Manual - If you choose to update the table manually, after you save the hierarchy, use the
Update Flattened Hierarchy Table button to start an update.

Note:

If you had previously enabled the flat_hierarchy table and set a schedule for data updates,

that schedule is preserved in the All Hierarchies hierarchy configuration.

7. Flattened hierarchy update history - This section displays after the hierarchy is saved and the
flattened hierarchy table data is updated for the first time. It identifies the date and time, the
user that triggered the update and the total rows of data in the table. Any errors that occur will
also display.

Update Flattened Hierarchy Table - Click to manually update the table.

FLATTENED HIERARCHY UPDATE HISTORY

w 3, 2022, 3:08pm Nov 3, 2022, 3:08pm Rat_neuro_hierarchy admin@v

TIME END TIME TABLE NAME UPDATED BY TOTAL ROWS

3:13pm Nov 3, 2022, 3:13pm flat_neuro_hierarchy admin@verteo.com n

)ct 28, 2022, 1:04pm )ct 28, 2022, 1:04pm fRat_neuro_hierarchy admin@vereo.com in

2022, 10:12pm et 27, 2022, 10:12pm fiat_neuro_hierarchy admin@vereo.com in

8. Save your changes.

The hierarchy is now available in Network Reporting and the Hierarchy Explorer widget (if you
applied it to the widget).
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Hierarchy Explorer widget configuration

A new section, Hierarchies to Display, is added to the widget configuration page so you can manage the
hierarchy views that display.

The list contains the hierarchies that you have applied to the widget. Hierarchies are listed in order that
they were added.

e Add - To include additional hierarchies, click Add Network Hierarchy.
e Re-order - Use the Handle = to change the display order for the hierarchies in the widget.
v Hierarchies to Display

NETWORK HIERARCHIES

Define which Network hierarchies to display (up to 10). To create a hierarchy use Hierarchy Management (£

= All Hierarchies v xX
= Oncology Hierarchy v x
= Neurology Hierarchy v x
= Ownership Hierarchy v x
+ Add Network Hierarchy

For example, the hierarchy views in this configuration will display in the following order:

"- Ascension Health

1 S Hanley Rd Ste 450 Saint Louis MO 63105-3463

= View Profile

All Hierarchies Oncology Hierarchy Neurology Hierarchy Ownership Hierarchy

Country considerations

Hierarchy views display if the country defined in the configuration applies to the primary country of the
root HCO. For example, the Ownership Hierarchy view applies to the US only, so it does not display for a
health system in Canada.
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Flattened hierarchy reporting

Navigate to Reports > SQL Query Editor to see the flattened table for the hierarchy. The table displays in
the data domain and the Flattened Hierarchies categories.

v Flattened Hierarchies Flat Hierarchy Settings (£'

> EZ flat_hierarchy (Flattened Hierarchy)
v EB flat_neuro_hierarchy (Neurology Hierarchy)

Updated Date October 27, 2022 - 22:12 EDT
Update Now

> [0 ancestor_name__v (Ancestor Entity Name)
> [0 ancestor_type__ v (Ancestor Entity Type)

> [0 ancestor_vid__v (Ancestor Veeva ID)

> [0 entity_name__v (Entity Name)

> [0 entity type__ v (Entity Type)

> [0 entity vid__v (Veeva ID of owner)

> [0 hco_type__v_ancestor (HCO Type (Ancestor))
> [0 hco_type__v_entity (HCO Type (Entity))

> [0 hcp_type__v_entity (HCP Type (Entity))

> [1J modified_date (Modified Date)

>[I path_distance (Path Distance)

> [ path_info (Path Info)

> [0 path_info_vid (Path Info with Veeva IDs)

> [0 path_status (Path Status)

> [ record_state__v (Record State)

> E3 flat_ownership_hierarchy (Flattened Ownership Hierarchy)

In the Flattened Hierarchies category, you can click Flat Hierarchy Settings to navigate to the Hierarchy
Management page.

Expand the table to view the hierarchy details and fields.
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Hierarchy updates

The Updated Date displays the last time the hierarchy was updated. Data Managers and Admin can click
Update Now to start an update.

Note: The Update Now option does not display if the table has been updated in the last hour. To do an
update, go to the Hierarchy Management page.

More reporting details

To learn about the supported relationships and paths and example queries, see Reporting on hierarchies
in the Veeva Network Online Help.

Hierarchy management page

The Hierarchy Management page lists the hierarchies that have been configured in your Network
instance.

Hierarchy Management m

Show disabled hierarchies

NAME - OESCRPTION RELATIONSHI® OBJECTS COUNTRY USED BY MOODIFIED DATE STATUS

Parent H AL courtres Reporing (Ral_tes!_hmrasctry Nov 2, 2022, T-23sm v ENABLED

Herarchy where the relaonship ype s Pare~t 1 nind Sttes Reporang (fat_owrership_hilerarchry Nov 2, 2022, 8:14pm €D enaBLED
" shiD of ATRAL Tweearchy Exphons t

Neurtlogy Hienrchy crasnd by Vieva Parant H( Al countres Regoring (Mal_neuro_Mierarchy det 28, 2022, 157w €D exaBLED

The following summary information is available:

e Name and description - The hierarchies are listed alphabetical by name.
e Relationship objects - An alphabetical lists of relationship objects that apply to the hierarchy.
e Country - The countries that the hierarchy applies to.
e Used By - Indicates if the hierarchy is used in the following features. The features display if they
are enabled in your Network instance.
e Network Reporting - The name of the flattened hierarchy table.
e Hierarchy Explorer widgets - A count of widgets that use the hierarchy. Click the link to
view a list of the widgets.

Used By: Hierarchy Explorer Widgets

‘Neurology Hierarchy' is shown on the following Hierarchy Explorer Widgets

NAME DESCRIPTION ENABLED
HEW 2 hew Yes
NeuroHierarchy (£ HEW3 Yes
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e Modified Data - The date that the hierarchy was last modified and the user that made the change.
Any hierarchies that were created by the Network team, will display System until a Network user
makes changes.

e Status - Indicates if the hierarchy is enabled or disabled.

. Enabled - The hierarchy was created by Network and cannot be disabled.
. GO - The hierarchy is enabled.
° - The hierarchy is not enabled.

Logs
Administrators can track the following changes to the hierarchies in the System Audit Log:

e hierarchy definition changes
e Hierarchy Explorer widget configuration changes
e hierarchy data updates

Managing configurations

Hierarchies can be created in your Sandbox instance for testing and then exported to your Production
instance. When you export a hierarchy configuration, the fields in the hierarchy will be added to the
export package automatically. The Hierarchy Explorer widget is not automatically added to the export
package.

Reporting on custom objects

Querying hierarchies; for example, a Product hierarchy, can be complex. There are several relationships
and levels involved, which can make it difficult to query, even for intermediate SQL users.

Example

This is a Product Master hierarchy for Cholecap with only half of the nodes displayed. There are many
relationships between the Market Basket and Package level.
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To traverse this Cholecap hierarchy through all the objects, we need to do the following:

e Traverse Market Baskets that roll up to the Cholesterol Reducer Market Basket
e Traverse another level of Market Baskets

e Traverse to the Brand level.

e Traverse to the Product level.

e Traverse through the Packages level.

Creating a query is complex because there are several relationships and entities in the hierarchy.

Leveraging the Hierarchy Management feature, you can create a Product hierarchy that will skip levels in
the hierarchy. For example, you could go from the Product level to the Market Basket level.

Query example

We want to identify all of the packages under the Cholesterol Market Basket. Based on the example
above, the query would need to contain at least five JOINs on the relationships and several more JOINs
on each entity.

If you create a Product hierarchy reporting table, no JOINs are required in the SQL query to find this
data.

SELECT
entity vid v,
entity name v,
entity type v,
package v regulatory identifier c¢ entity,
package v type c entity,
package v upc ¢ entity,
ancestor vid v,
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ancestor name v,
ancestor type v,

path info,

path _info vid

FROM

flat product hierarchy

WHERE

ancestor vid
AND entity type v =

Results

Y

= 941611810352334444

"PACKAGE V_ C'

The packages that roll-up to the Cholesterol Reducer Market Basket display in the report.

Report Results (42 recoros

ENTITY
VEEVA 1D OF OWNER  ENTITY NAME TrPE

FMIGT1AN0S140246)  Cholecap 10 mg Botte - 30 Tablets  Package
3416118 1482455 Cholecap 10 mg Bome - 190 Tablets  Package
MIGTIANAS 148407  Cholecap J0 mg Bote - 30 Tatiets  Package
3416118 482453  Cholecap 20 mg Bome - 90 Tabéets  Package
M16118 196647 Rosanoo 40 mg Bome - 30 Tablets  Package
41611800052 000000 Roounaio B0 g Bome - 30 Tauts  Pachuge
" 242% mg Botte - 60 Tablets Package
M1 ] © 40 my Botde - 60 Tatkets Pachage
SMIGHANMEIMETIT  Rooanaiio 10 mg Botte - 60 Tabiets  Package
M16T1A0562080603  Rosanaio 80 g Bome - 50 Taets  Package
FMIGTANOSI402405  Cholecap 10 mg Botte - 50 Tablets  Package
16118 4828 Cholecap 20 mg Bome - 180 Takets  Package

Data model

REGULATORY
DENTFIER
JENTITY

PACKAGE
Trre
(ENTITY)

Dotse

Borse

Botse

Botse

Botse

Botse

Botse

Botse

Botse

wec
(BNTITY)

ANCESTOR VEFWA ©

P16 100 10092306444

' “
< sl
" i

& Downvood Repont

ANCESTON ENTITY
NAME

Chawatersl Radhsonr

noesternd Redsoe

Chaisaters! Naduce:

Chaovestert! Reducer

Chowestert! Reducer

Chiowaters! Redacet

Cholesterc! Reducer

Chowstere! Rudacet

Chaleatersl Recucer

Chowstered Redscer

Chaatersl Rechaont

Choestertd Redsoe

ANCESTOR
ENTITY TYP%

Mareat Nasket

Marset Bashet

Marte! Baskat

Marcet Bashet

Mareet Baghet

Marce! Bashst

Marest Basket

Marve! Bashaet

Marcet Rasket

Marvet Bashet

Marest Naskat

Maret Bashet

4 Croste Custom Table

PATH WFO

Cholecap

g Botte

10 mg Botte - 30 Tabiets

180 Tabéets

Cholecap 20 mg Botte - 30 Tablets

rokecap 2
Rosanaio 40 mp
Reosnaio 60

Saase 20

Saterse &

Rosanaiio 10 mg Bottle - 60 Tablets

Roosnn

Cholecap

clecap 2

0 my

g Botte

mg Boese

o g Botse

™) Batte

60 Tablets

Bottle - 30 Toblets

o Sotie - 30 Tidsets

€0 Tabdens

€0 Tathns

Somle - 50 Turets
10 mg Botte - B0 Tabiets

180 Tobéets

4 View Ful Screen

Cholecap 10mg | €
Chavecep 10
Cholecap 20 mg | €
Cholecap 20 mg
Roxancks 4) mg

Racasche 80 mg

Sutenso 20 mg | Sub

Sutanse 40 my | Sul

Rocacsa % g |
Roeasche 3% g
Cholecap 10 mg | €

Chovecep 20 g

NEW LANGUAGES

The following languages are now supported for data model fields and reference codes:

e Indonesian (ID)

e Filipino/Tagalog (TL)
e Malay (MS)

e Thai(TH)

e Vietnamese (VI)

These languages are not yet supported for the Network Ul.

This enhancement is enabled in your Network instance by default. They will be available for the 22R3.0

Production release.
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Data transformation queries

CUSTOM TABLE OUTPUT

Administrators and Data Managers can now create custom tables from transformation query output.
Previously, transformation query output was available only as .csv files. Saving the query output to a
custom table enables you to automatically load data into custom tables from source and target
subscriptions.

This feature is enabled by default in your network instance

Benefits
Using the custom table output option enables you to do, for example, the following activities:

e Create snapshots of current data in Network.

This could be a snapshot of data for a data model object, a reporting table, a lookup table, or
another custom table.

e Create a source subscription that loads data from a source file into a custom table.
e Prevent intermediate files in target subscription export packages.

Configure transformation query output as custom tables

Transformation query configurations now contain a Query Output section to support the option for
creating custom tables.

v Query Output

CSVFile [ e Name ©

Custom Table Table Name © hco_data ct

Table Description HCO data loaded from source subscription

Save To Folder @ /O Foider
O HCP
O HCO
= Product

Table Name Options @ Static table name
) Add timestamp 1o table name
Add job 1D to table name
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To save the query output as a custom table, define the following settings:

1. Inthe Query Output section, select Custom Table.
Tip: You can also save the output as both a custom table and a .csv file or .csv file only.

2. Define a Table Name and Table Description. The table name will automatically be appended with
the ct suffix.

3. Choose the folder where the table will be saved. If you have folders created in the Shared Folders

category in the SQL Query Editor, they will display in this list.

Transformation queries cannot be saved to personal folders (My Custom Tables) because the
data is loaded through subscriptions, which are not applied to users.
4. Choose Table Name Options.

e Static table name - The table name is always the same, so it means any existing custom

table with the same name is replaced each time the query runs. For example:
hco table ct

o Add timestamp to table name - Append a timestamp to the table name. For example:
hco table 20221102t045341z ct.

e Add job ID to table name - Append the subscription job ID to the table name. For example:
hco table 15953 ct

Subscription configuration updates
Source and target subscription configurations are updated to identify the type of output from the query.
Transformation Queries section

The Query Output column now lists the .csv file and/or custom table that will be created when the job
runs. If the file name is truncated, hover over the column to see a tooltip with the complete file names.
v Transformation Queries
Select data transformation queries to be applied to this target subscription below

Can find a transformation query? Create a New Transformation Query (7 [ fat_hierarchy.csv
IE flat_hierarchy_{timestamp)__ct
QUERY DESCRIPTION

[£) flat_hierarchy.csv
B flat_hierarchy {gesta..v

= table snapshot v  Snapshot of flat_hierarchy table ViewQuery @

Note: If the custom table name appends a timestamp or job ID, a placeholder is added to the filename
until the job runs.
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Data flow view

The Apply Transformation Queries stage of the Data Flow View displays all of the output types for the
query.

table_snapshot: Data Flow View

i job starts wihout any Lrigoen. "

Flles: Nor Teasatormation Query 1 Flles When thea
» any other

Export Options

+ hchude Reforance Data Files. Fase View Query Export Options
« Expeet File Format: Compressed
Output File single Mhe
fat_heerarchy.osv + Compression Format: 2ip (2
Qutput Table + Export File/Folder Name: nclude
fot_Nerarchy_[imostamp Narra and Timestame
o Network FTP Pastc Delaut

« Dealimiter:
+ Taxt Qualifier:
+ Include header row?: True

Job details page
The Transformation Queries section displays the files and custom tables created by the job.
If the file name is truncated, hover over it to see the full filename in a tooltip.

v Transformation Queries

NUMBER OF QUERY

SEQUENCE QUERY DESCRIPTION QUERY OUTPUT RECORDS DURATION

s] at_hierarchy.csv

1 table_snapshot Snapshot of fiat_hierarchy table 0 fat_hierarchy 2022111318000

2058 18 View Query

The following examples highlight the key use cases for loading transformed data into custom tables.

Example 1 - Create snapshots of current data

Use a target subscription to export an object or a table so you can take a snapshot of the current data.
The transformation query reads from the file export or table and persists the query output as a custom
table.

For example, you might want to take snapshots of hierarchies so you can track any HCOs or HCPs that
are dropped and added each quarter because it could affect compensation processes. You can do this by
taking snapshots of Network's flattened hierarchy table using a transformation query.

Process

e (Create a transformation query that queries the flat_hiearchy reporting table. Configure the
transformation query to create a custom table which includes a timestamp in the table name.

o Apply the query to a target subscription.

e Run the target subscription monthly or quarterly to create a custom table so you can compare
data.
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Create the transformation query
Create an outbound transformation query so you can apply it to a target subscription.

Key settings:

e Query Output section- Define the following settings:
o Choose Custom Table.
e Assign a name and description.

e Save the custom table to a shared folder in the SQL Query Editor. If there are no folders in
the list, it is saved to No Folder (top level of the Shared Folder).

o |n the Table Name Options, choose Add timestamp to table name. This ensures that you
have the date of the snapshot as part of the filename.

v Query Output

CSV File Name ©

Custom Table Table Name © flat_hierarchy ct

Table Description Snapshot of flat hierarchy table
Save To Folder @ Vo Folder
O Hierarchy

Table Name Options (0 Static table name
® Add timestamp to table name
_) Add job ID to table name

o Transformation Query section - Add a simple query to return all of the data from the
flat_hiearchy table.

select * from flat hierarchy

iE Format Query

select * from flat_hierarchy
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Create a target subscription

Create a new target subscription and configure it so that no files are exported; only the custom table is
created.

Key details:

e General Export Options section - Accept the default setting values in this section.

o File & Field Selection section - Choose the Export None export option. This sets all of the objects
to Do Not Export.

e Transformation Queries section - Add the transformation query to the source subscription.
v Transformation Queries

Select data transformation queries to be applied to this target subscription below
Can't find a transformation query? Create a New Transformation Query (£

QUERY DESCRIPTION QUERY OUTPUT
= table_snapshot v  Snapshot of flat_hierarchy table @8 flat_hierarchy {timesta ViewQuery @

+ Add Query

o Job Schedule & Triggers section - Schedule the job to capture snapshots of the flat_hierarchy
reporting table. For example, schedule it to run quarterly or monthly.

o Job Details - After the job runs, the Transformation Queries section on the Job Details page
displays the custom table and number of records that were processed.

v Transformation Queries

NUMBER OF QUERY
SEQUENCE QUERY DESCRIPTION QUERY OUTPUT RECORDS  DURATION

1 table_snapshot Snapshot of Nlat_hierarchy table ii® Nat_hierarchy 2022111418000 2058 1s View Query

Click View Query to open a dialog that contains the original transformation query.
Review the custom table in the SQL Query Editor
The Shared Tables section contains the custom table that was created by the job.

Expand the table to see the metadata; the subscription name and Job ID that created the table and the
transformation query name.
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SQL Query Editor

[ Sevpe Cusres "D Ny Recent Quares Query Melper:  Q Keywords O Operanoes T= Formar Ouery
o~ = * from flot_hterorchy 22211140 0800802_ ct
My Custom Tabies @ 4+ Create
Shared Custom Tables © 4+ Create
£ Hierarchy
B0 Nat_Nerarchy_2022111481000022__ct
Created By Systen
Created Date  November 16 2072 n ncdude only VALID and UNDER_REVIEW rocords In results, ©
Created From  Subscrption Table snapshot’ (Job 1D 830
Transformation Query table snapshot Report Results (5 058 records & Dowricos Report 4+ Croate Custom Table 7" View Full Screen
Description Seapahct of Mt hierarcty Ladie PATH RECORD PATM
VEEVA 1D OF OWNER  ENTITY TYPE ANCESTOR VEEWAID  ANCESTOR ENTITY TYPE  DISTANCE  STATR STATY
IT) ancestor type v
IPERITAE2198225  Hesih Care Organzaion MHTHN0THNEE Hews Care Organitaten 1 Ve Actn
D an o v
A0 Meatth Care Organization 242977311 TH00 25D Mool Cone ason o Acher
L o )
24297692TE04E025 Health Care Organization  242978208411026433  Health Care Onganizasen 1 vald ATt
M e d » y
IPEAITTENAS 03T Hasth Care Organization  MZ9TH084 11008433 W AcTen
I 02 _date Meath Care Organization  24297838331463568 ‘o ATer
poh_dstance 4 63 Health Care Organizank 9 wid ACTee
D path_ink /] . Hestth Care Organasx 0 wo Ao

You can add the table to a query to return the results from the flat_hierachy table for this date.

To review the original query, hover over the custom table and click the Copy Source Query to Clipboard
icon. Paste the query to the SQL Query Editor box.

Copy Source Query to Clipboard

v B3 flat_hierarchy_20221114t180002z__ct % B > o

Result

Each time the target subscription runs, it will create a custom table with a timestamp. Use the custom
tables to compare the data between different time periods.

Example 2 - Prevent intermediate files in subscription packages

Some target subscriptions might include multiple transformation queries that run in sequence. For
example, the first query runs and produces the results that are read by a second query. Before this
Network release, each time a query ran, a file was created and included in the export file package. This
means that some files are exported unnecessarily.

To prevent these files from being exported to downstream systems, you can create custom tables as the
output of any intermediary queries. This ensures that the data remains in Network as a custom table
and unnecessary files are not exported.

Note: If you have existing transformation queries that are sequenced, the query output will remain a
.csv file in the query configuration.
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Process

e Create a transformation query that is configured to create a custom table.

e Create another transformation query that will read the results of the first transformation query.
Configure the query output as a .csv file that will be exported.

e Create atarget subscription that will export the .csv file created by the second transformation
query.

Create transformation queries

In this example, we'll create two transformation queries to export HCP data. The output of the first
qguery will be read by the second query.

Query 1

e Create an outbound query and define the output as a Custom Table.
e Choose the Static table name option so the table is replaced each time the query runs.

v Query Output

CSV File |_J )N 1

Custom Table Table Name @ hcp_query_1

Table Description |nitial query for HCP data to export

No Folder
Save To Folder ©
O HCP

O HCO

Table Name Options @ Static table name
Add timestamp to table name
Add job ID to table name

e Add the query that will generate the results that will be read by Query 2.

Example query

This query will return all HCPs that are doctors.

= Format Query

select * from hcp__csv where hcp_type__v = 'D'
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Query 2

This is the query that will return the results that we want to export.

e Create an outbound query and choose CSV File as the output. Provide a file name.

v Query Output

CSV File File Name ® hcp

Custom Table

No Folder
2 HCP
2 HCO

e Add the query that will read the results from Query 1.

Example query

This query reads from the custom table output of Query 1 to return all HCPs that are doctors and
whose focus area is pediatrics.

= Format Query

select * from hcp_query_1__ct where hcp_focus_area_1__v = "PED'

Create a target subscription

Create a subscription and configure it so only the HCP object and fields are exported.

Key details:

e General Export Options - Configure the settings as you would typically do for an HCP export.

o File & Field Selection - Choose the Export None export option to set all objects to Do Not Export.
Then, choose Select Which Objects and Fields to Export and set the Health Care Professional
object to Export All Fields or Export Some Fields depending on your data.

e Transformation Queries - Add both transformation queries to the target subscription.
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v Transformation Queries

Select data transformation queries to be applied to this target subscription below.
Can't find a transformation query? Create a New Transformation Query (7'

= QUERY

query_1

= query 2

DESCRIPTION

v HCP query 1

v HCP query 2

QUERY OUTPUT

8 hcp_query_1__ct

=) hep.csv

ViewQuery @

ViewQuery @

e Job Details - After the job runs, both queries are listed in the Transformation Queries section on

the Job Details page.

v Transformation Queries

SEQUENCE QUERY
1 query 1

2 query 2

DESCRIPTION QUERY OUTPUT
HCP query 1 @8 hcp_query 1_ ct
HCP query 2 [#) hep.csv

NUMBER OF QUERY

RECORDS

197

DURATION
ds View Query
7s View Query

e Data flow view - The Generate Files section confirms that the only file that will be exported is the
hcp.csv output file from the second query.

_ SR a— m‘

This job starts without any riggers

Flles: Transformation Query 1

o heposw query 1 (&
View Query

Export Options:

« Full Data Extract: Ful

« Record State: A

+ Record Type: Non-Candidate

« Export Only Updated Sub-Objects:
True

Output Table:
hep_query 1ot

+ Unmapped Reference Codes: Ship

record

+ Include Reference Data Fllea: False

Query 27

View Query

Output File

hep ooy

Review the custom table in the SQL Query Editor

Tranaformation Query 2:

Fllos

o hepoesy

Export Options:

+ Export File Feemat Comeresses
single fle

« Compression Format: 2p (2p)

Export Flla/Felder Name: Delut

o Network FTP Path: Defacht

« Dalimiter:

Taxt Qualfier: *

« Include header row?: True

The custom table created from the first query is saved to the Shared Custom Tables section.

Expand the table name to review the metadata.

This was created as a static table, so it will be replaced each time the target subscription runs.
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> My Custom Tables €@ + Create
v Shared Custom Tables € + Create
v = HCP

v B2 hcp_query_1__ct

Created By admin
Created Date November 2, 2022
Created From Subscription 'hcp_export’ (Job ID 16559) -

Transformation Query 'hcp_query_1'
Description HCP query 1
(1) academic_title__v
(1 adeli__v
(1 atternate_first_name__v

(1) alternate_last name__ v

Result

Using a custom table as the output of Query 1 ensures that the only file that is included in the export is
the data intended for downstream systems.

Example 3 - Loading data directly from source subscriptions

Previously, custom tables could only be created manually, either by uploading a file or by creating a
table from report results in the SQL Query Editor. Now, you can create custom tables automatically by
loading data through subscription jobs.

In this example, we will configure a source subscription to process a file on our FTP server. The data
won't be loaded into the HCP object; it will be loaded into a custom table so we can report on the data
to review the potential updates.

Source subscription process
Transformation queries are the first thing that is run in a source subscription.

This is important to know for the following reasons:

e The transformation query will always be run, even if the Apply Updates & Merges setting is
disabled or if the job fails in a later stage. This means the data in the custom table will be updated
or replaced.

e Since the transformation query runs first in the job, any updates potentially made by the source
subscription are not applied yet when the custom table is created. This means that any data that
you report on using the custom table does not contain the updates that are applied in later stages
by the source subscription.
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Create a transformation query
Create an inbound query to load data from a source file directly to a custom table.

Key details:

e Query Output - Define the following settings:
e Choose Custom Table.
e Assign a name and description.

e Save the custom table to a shared folder in the SQL Query Editor. If there are no folders in
the list, it is saved to No Folder (top level of the Shared Folder).

e |n the Table Name Options, you can choose any naming convention depending on your
desired outcome. For this example, we will choose Static table name so the table will be
replaced each time the source subscription runs.

v Query Output

CSV File [_

Custom Table Table Name © hcp ct

Table Description HCP data from Source file

Save To Folder @ Vo Folder
O HCP

2 HCO
Table Name Options (@ Static table name

Add timestamp to table name

Add job ID to table name

e Transformation Query section - Add the query.

Example

select * from source file csv

Create a source subscription
Using Classic Mode, configure a source subscription to load the data into a custom table.

Key details:

e Settings section - Accept the default values. The source subscription will not be processing the
data, it will be loading the data into the custom table only.

o Source files section - Files that are used by the transformation query must be defined here. Add
the source file that contains the data that the query will read from.
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v Source Files
Network FTP Path @ inbound/verteo

File Definitions @

File Name source_file Alias INPUT_FILE
Key Column(s) Iid Text Qualifier © v
Format Delimited v
Delimiter v

Header Row?

Note: The source subscription in this example does not process any data to be loaded into data model

objects, so Field Normalizations, Model Map definitions, Network Expression Rules, and Match
Configuration are not required.

e Transformation queries section - Add the transformation query to the source subscription.

v Transformation Querles

Select data transformation queries to be applied to this source subscription below.
Can't find a transformation query? Create a New Transformation Query (£

QUERY DESCRIPTION QUERY OUTPUT

query_source_file v Load HCP data i hep__ct ViewQuery @

+ Add Query

e Job Details - After the job runs, the Files Loaded Summary and Data Load Summary sections

identify the files that were loaded and the rows of data that were read and parsed.

v Flles Loaded Summary

Network FTP Path inbound/verteo

Folder / ZIP File verteo
ALIAS FILE NAME
INPUT_FILE

source_file.csv
v Data Load Summary

ALIAS ROWS READ ROWS PARSED

INPUT_FILE 3 3

Note: There are no counts for objects listed in the Processed Data Summary, Match Summary,
and Job Result Summary sections.
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Transformation Queries section - This section identifies the query that ran, the custom table
name for the output file and the number of records included in the table.

v Transformation Queries

NUMBER

SEQUENCE QUERY DESCRIPTION QUERY OUTPUT OF gt:s;ION
RECORDS
1 query_source_file Load HCP data EEhcp__ct 3 28 View Query

Review the custom table in the SQL Query Editor

The custom table created by the source subscription is available in the Shared Custom Tables section.

e Expand the table name to review the metadata.
e Add the table to a query to review the data that was loaded.

B Semphe Quares "D My Ricent Cueries  Query Melper Q Kaywerds O Oparanors = a1 Cuee
= ® fr nepct
Shared Custom Tables O 4 Creone
= NCP
il hecp__ct
Created By aami
Created Dante November 3. 2022
Created From astscrpion oad_hep_deta’ (Job 1D 16631
aetzem nry Queny -
Descripsion cod HUP dats s naude ¢ 1D and ER_REVIE ords In re: o
o e
Report Results () secordy & Dowrlond Hnpon + Craste Contom Tabie & View Ful Screen
— NOTE ID FIRST_NAME LAST NANE SPECIALTY
o
Moe Srysisk Hadobogy
¥3) at
Ea
Waytan i D
) Displaying 1103013 ~ ‘

There are three HCP records in the custom table.
Upserting or appending delta uploads

The scenario above is for full data loads. Because we created a custom table with a static table name,
the table will be replaced each time the subscription runs. You might want to update a custom table on
scheduled basis. To upsert or append a delta upload to the existing table, we can write the logic into a
transformation query.

We can create a transformation query for delta uploads using the same custom table name (hcp__ct) as

we did for the previous query. The custom table will be replaced, but the transformation query that we
create will union the two data sets.
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Upsert example

To add new records and update changed records in the existing custom table, you can upsert a delta file.
Create a transformation query that will union the incoming records from the delta file with the existing
records in the custom table. Use a LEFT JOIN and a WHERE clause to remove any existing records in the
custom table that match on the same ID in the incoming delta file.

Incoming Delta File

Example query

l Query Output

Transformation Query

Existing Records

Incoming Delta
Records

source file delta csv

ON hcp ct.id = source file delta csv.id

first name,
last name,
specialty

LEFT JOIN source file delta csv

SELECT
id,
first name,
last name,
specialty
FROM
UNION
SELECT
hcp ct.id,
hcp_  ct.
hcp_  ct.
hcp_  ct.
FROM
hcp ct
WHERE

source file delta csv.id IS NULL

Append example

Existing Table

To append a delta file to a custom table, the transformation query should simply union the incoming
records from the delta file with the existing records in the custom table. An append means that all
records from the incoming file are added to the existing custom table. Ensure that the incoming delta
file includes only new records and no changes to existing records: otherwise, the custom table will have

duplicated records.
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l Query Output

Transformation Query

Existing Records

Incoming Delta File > Existing Table

replace

Incoming Delta N -
Records

Example query

SELECT
id,
first name,
last name,
specialty
FROM
source file delta csv
UNION
SELECT
id,
first name,
last name,
specialty
FROM
hcp ct

Managing configurations

Transformation queries can be exported to a target environment.

If you export queries, Network will import the custom table into the same shared folder in the target
environment if it is found. If the shared folder does not exist, the custom folder is saved to the root level
of the Shared Folder.

Dependencies

When you export transformation queries, source subscriptions and target subscriptions are not
automatically added to the export package. They must be manually added.
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OpenData subscriptions

Enhancements have been made to the Veeva OpenData Subscriptions page and individual country
configurations.

These enhancements are enabled by default in your Network instance.

VEEVA OPENDATA SUBSCRIPTIONS PAGE

The Veeva OpenData Subscriptions page is updated so that you can more easily access your subscribed
countries.

Veeva OpenData Subscriptions

COUNTRY SCHEDULE LAST JOB TIME LAST JOB STATUS STATUS
Brazi Marus D
anaca Marual 2022-09-01 06:02:08 IST OMPLETE (v @]
France Marua 2021-10-11 08:02:02 IST OMPLETE x
fed States Scheduled 2022.09-10 10:02:02 ISY COMPLETE m

v OTHER VEEVA OPENDATA COUNTRY SUBSCRIPTIONS

Abania * Andorra « Argentina « Armena + Australla « Austria « Azerbadan « Bahamas « Bahrain » Barbados « Belarus + Belgium + Barmuda « Bolivia « Bosnla and Herzegovina
« Bulgaria « Cayman Isla Chile « China ombia « Costa Rica * Croatia « Curagao « Czech Republic « Denmark * Dominican Republic « Ecuador = Egypt « El Salvador
nia + Finland « Georgia » Garmany » Gree Guatemala » Honduras » Hong Kong + Hungary + icaland » India = Indonesia » reland « Raly + Jamaca + Japan « Jordan »
Kazakhstan « Kuwaft « Kyrgyzstan « Latvia * Lebanon * Liechienstein « Lithuania « Luxembourg * Macao « Macedonia * Malaysa « Mexco « Maoldova * Monaco « Montenegro

» Netheriands « New Zealand « Nicaragua » Norway * Oman « Panama « Paraguay + Peru + Philippines » Poland « Portugal » Qalar » Romania » Russia » Saudi Arabia +
Serba + Singapore + Siovakia « Slovenia « South Korea + Spain « Sweden « Switzerand « Taawan « Tapkistan « Thalland + Trinkdad and Tobago + Turkey « Turkmenistan «
Ukraire * United Arab Emirsles = United Kingdom « Uruguay * Uzbekistan « Vistnam

Subscribed countries

The active country subscriptions are listed at the top of the page. Country subscriptions that have been
subscribed to but have not yet been configured, or that have previously been active are also listed.

The list includes details about each country in the following columns:

e Country - The country that you have subscribed to. If the country is enabled, the country name is
a link. Click the country name to open the subscription configuration.
By default, the countries are listed in alphabetical order (ascending).

e Schedule - Indicates if the country subscription is scheduled to run or is run manually.

e Last Job Time - The last time that the subscription job ran.

e Last Job Status - The status of the last subscription job that ran. Click the status to open the Job
Details page for the last job.
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e Status - Indicates if the country subscription is enabled or disabled.

. - The subscription is configured. The country name is a link to navigate to
the subscription.

. D - The subscription has not been configured or it has previously been active
and is no longer used. The country configuration cannot be opened until it is enabled.

o« X - The subscription has previously been enabled and at least one job has run,
but you no longer subscribe to this country. It cannot be enabled on this page.

If no country subscriptions have been enabled in your Network instance, the Veeva OpenData
Subscriptions page contains only the list of available countries.

Veeva OpenData Subscriptions

COUNTRY SCHEDULE LAST JOB TIME LAST JOB STATUS STATUS

v OTHER VEEVA OPENDATA COUNTRY SUBSCRIPTIONS

Abania « Andorra + Argenting + Armenia + Australa + Austna + Azerbalan + Bahamas + Bahrain « Barbados + Belarus « Belglium « Bermuda « Belivia + Bosnia and
Herzegovina « Brazil « Bulgaria « Canada + Cayman Isiands * Chile « China * Colombia « Costa Rica * Croatia « Curagao * Czech Republic * Denmark « Dominican

Republic * Ecuador « Egypt » El Salvador « Estonia » Finland « France » Georgia * Germany » Greece » Guatemala » Honduras » Hong Kong » Hungary « icaland « India +
Indonesia ¢+ ireland « taly + Jamaica « Japan + Jordan «+ Kazakhstan « Kuwalt « Kyrgyzstan « Latva « Lebanon « Liechiensten « Lthuania + Luxembourg « Macao «
Macedonia = Malaysia « Mexico * Moldova « Monaco « Monlenegro « Netherdands « New Zeaaland « Nicaragus * Norway * Oman « Panama « Paraguay « Peru « Philippines

» Poland + Portugal » Qatar » Romania + Russia + Saudi Arabia + Serbia + Singapore + Slovakia + Slovenia » South Korea « Spain « Sweden + Switzerdand + Taiwan «
Tapkistan « Thaland « Tnnidad and Tobago + Turkey « Turkmerustan + Ukrane * United Arab Emirates « United Kingdom « United States « Uruguay + Uzbekistan « Vietnam

Other Veeva OpenData country subscriptions
Countries that have not been subscribed to are listed in this section at the bottom of the page.
Sort the table

Sort the table by clicking a column header. Your sort order is retained when you revisit this page in
future sessions.

Save subscription changes

After you enable or disable a subscription on this page and click Save, a confirmation message displays
with a summary of your changes. Review the details in the message.
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Confirm

COUNTRIES CHANGE

Braz Veeva OpenData Subscription has been enabled.
This enables regular record updates from OpenData
processing of Change and Add Requests and Search
against OpenData

France 5 Veeva OpenData Subscription has been disabled.

This prevents regular record updates from OpenData
Change and Add Requests will be rejected and
Search against OpenDala is disallowed

| No Yes

COUNTRY SUBSCRIPTION CONFIGURATIONS

Country subscriptions are updated to include additional information about the downloaded entities and
the files that will be processed the next time the subscription runs. The page also identifies the
OpenData instance that your Network instance is connected to.

Veeva OpenData Subscription (United States) Cancel  AdHoc Download  Start Job
v Job Schedule & Triggers

JOB SCHEDULE
Updates from OpenData for this country are typically avadable dady at 2:30 pm IST.
Schedule Scheduled @ Manual
JOB TRIGGERS
Subsequent Actions

£2 When this job completes successfully then send an email 1o Roper, Sara

/& When this job completes successfully then start another job: export_hcps

+ Add Trigger

Job Schedule & Triggers

This section (previously call Job Trigger Configuration) is relocated near the top of the page and provides
the following new information:

e Updates from OpenData - The time of day that updates are available using the timezone of the
user viewing the page. If a schedule is not set for an OpenData instance, administrators will see

the following message: OpenData provides updates for records for this country at their discretion.
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Veeva OpenData Subscription Details
This section contains a new heading called OpenData Instance Details.

e Domain Name - The OpenData instance name that your Network instance is connected to for this
country subscription.
o Network ID - The OpenData instance ID.

OPENDATA INSTANCE DETAILS ©
Domain Name US Master

Network ID 2

» Veeva OpenData Fields @

» Job History

Source subscriptions

MERGING DUPLICATE ADDRESSES

Source subscriptions can now be used to merge addresses in bulk. Administrators and Data Managers
can create source files to merge two addresses on an HCO or HCP. When two addresses are merged on
an entity, the custom keys of the losing address are added to the winning address.

This feature is not enabled by default. To enable it for your Network instance, contact Veeva Support.
Addresses supported for bulk merge
Bulk merges are supported for the following types of addresses:

e Customer-managed into customer-managed
e Customer-managed into Veeva OpenData managed
e Customer-managed into third party managed

Merging Veeva OpenData or third party owned addresses into customer-managed addresses is not

supported. OpenData and third party addresses always win when they are merged with customer-
managed addresses.
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Source file requirements
To bulk merge addresses, an entity file and an address file must be loaded into the source subscription.

Entity file (HCO, HCP)
Tip: You can include an HCP file and an HCO file in the same bulk merge job.
The file must be a single column containing the following data:
e |D or key of the HCP or HCO
Examples
HCP file
vid__v

243242421553464326

HCO file

vid__v

243242421553464375

Address file
The address file identifies the entity and the two addresses that are being merged.
Include the following data in the file:

e Veeva ID (entity_vid__v) of the HCP or HCO
e VID (vid__v) of the losing address
e VID (merge_survivor_vid) of the winning address

Example

entity_vid__ v vid__v merge_survivor_vid
243242421553464326 43324242155346479 54454242155346434
243242421553464375 33324242155795746 57654565495231456
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Source subscription properties

To bulk merge addresses, the following property must be added to the Advanced Properties in the
source subscription configuration.

o "job.merge.allowSourceMerge": "true",
The bulk merge job adds the custom keys from the losing address to the winning address. If you do not
want the keys moved to the winning address, include this property:

o "job.merge.mergelnstruction.ADDRESS": "NoKeysMerge",

Important: If custom keys remain on the losing address, any updates from sources using custom keys
will update the losing address.

Job issues

When the job runs, the data is validated. Addresses that do not meet the requirements will be skipped
so the job can continue.

Addresses are not merged for the following reasons:

e The losing or winning addresses are not sub-objects of the main entity.
e The entity does not exist.

e The address does not exist.

e The losing address is owned by Veeva OpenData or a third party source.
e The record state is Under_Review for the winning or losing address.

e The winning or losing address is copied to the entity from a parent affiliation through Network
Address Inheritance.

On the Job Details page, the Job Error Log section displays a message if any of these issues occur.

Example

v Job Error Log

EXTERNAL 1D STAGE RULE MESSAGE
Dry Merge Stage The merge pair Source <ADDRESS:243399140522853406> and Target <ADDRESS 9413755653297291208gt; cannot t
Network address inheritance considerations

Inherited addresses will be resynced during the next Network address inheritance Refresh job if the
parent address is merged into another address. However, merging between inherited addresses on an
entity is restricted.
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Primary address considerations

Primary addresses are retained during the bulk merge job. If either of the addresses were defined as a
primary address before the merge, the winning address will be set to primary during the bulk merge job.

Network calculated primary addresses

If the winning address is inactive or invalid, the primary address will be recalculated to find a new
primary address on the entity.

Unique checkbox primary addresses

The options that you have selected in the unique checkbox configuration determines if the primary
address should be recalculated.

License considerations

If the losing address is linked to any license on the entity, the license will be updated with the winning
address.

Data change requests

Change requests submitted for the losing address will be automatically rejected. For In-Queue and
associated tasks, the task will be closed automatically if the change requests applies only to the losing
address. If the change request contains other changes, the change for the losing address is rejected and
Data Stewards can process the remaining changes.
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US Compliance subscriptions

The following enhancements have been made to US Compliance target subscriptions in this release.

These enhancements are enabled by default in your Network instance if you receive US Compliance
data.

CMS TEACHING HOSPITAL - YEARS

Administrators can now export CMS Teaching Hospital data for all existing and future years by default.
Selecting the CMS Teaching Hospital data now ensures that data for a new year is automatically
exported when it becomes available. Previously, administrators had to update the subscription to
choose the new year.

v Entity & Compliance Data Selection
Checkmark the option(s) below to export individual file(s):

HCP @  MACRI, DEA, NP, SLN v

HCO @ Q | Done

Clear selected options

v Job Schedule & Trif
MA CRI

JOB SCHEDULE DEA
Schedule NPI

JOB TRIGGERS CMS Teaching Hospital
CMS Year
2017
2018
2019
2020
2021

2022

Subsequent Actions

Existing US Compliance target subscriptions are not changed; however, if you only have some years
selected, the CMS Teaching Hospital checkbox will display as partially selected. Previously, it was not
selected if only some years were selected. If all years are selected, the CMS Teaching Hospital checkbox
is fully selected.

For new customers, the CMS Teaching Hospital is selected by default.
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EXPORTING ALL DATA

New Network instances will now have all available compliance data for HCPs and HCOs selected by
default in US Compliance Target Subscriptions.

v Entity & Compliance Data Selection

Checkmark the option(s) below to export individual file(s):

HCP @ I Q | Done
Clear selected options
HCO @
MA CRI
DEA
NPI
SLN

The following data is selected by default:

HCPs HCOs
e Massachusetts (MA) CRI e Massachusetts (MA) CRI
e DEA o DEA
e NPI e NPI
e SLN data e CMS Teaching Hospital (all years)

Clear any selected compliance data source that you want to exclude from the download.

CMS TEACHING HoSPITAL - CCN ID

CMS Teaching Hospital compliance data now contains the CCN ID.
The following updates support the new data:

e The CCN_ID field and data displays in the Compliance section on US HCO record profiles.
e Target subscription exports include the CCN_ID column.
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Hospital Name
Street Address 1

PO Box

Zip-Code
Street Address 1

Street Address 2

Zip-Code

CMS YEAR

MA CRIID
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Children’S Hospital & Research Center At Oakland

CHILDRENS HOSP & RES CNTR OAKLAND

47 S2ND STREET

Oakland

Q4609

47 52nd St

053301

All available Massachusetts (MA) CRI IDs are now included on record profiles. US Compliance
subscriptions can contain several IDS but, previously, only one ID displayed in the Compliance section on

the Profile page.

The MA CRI section has been expanded to display multiple IDs in the Compliance section on US record
profiles. Expand the section to see all available IDs for that record.
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v MACRI ©

vID

MACRI ID

First Name
Middle Name
Last Name
Suffix

Full Name
Organization
Address Line 1
Address Line 2
City

State

Zipcode

Entity Type
Entity Type Corrected
License Type
License Number

File Year

MACRIID

First Name

102

101172

Sam

Seda

4 Paddock lane
Apt#8
Boxborough
MA

01719

RN279999

101173

Sam

11-07-2022
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Integrations

NETWORK BRIDGE - LICENSE FIELDS

The Network Bridge includes additional State license fields from Veeva OpenData to help you determine
sample eligibility and prescriptive authority in Veeva CRM. These license fields apply to US data only and
must be enabled in the Network data model.

The following fields are now available to process through the Network Bridge data subscription process:

e Collaborative Agreement Required - Indicates whether a collaborative agreement (CA) is
required for the HCP.

e Comprehensive Prescriptive Authority - Indicates if the HCP has any of the assessed conditions
on their prescribing authorities.

e Comprehensive Sample Eligibility - Indicates if the HCP has any of the assessed conditions on
their sample eligibility.

e Controlled Substances Prescriptive Authority - Indicates whether HCP is authorized to write
controlled substances.

e Controlled Substances Sample Eligibility - Indicates if the HCP is authorized to receive controlled
substance samples.

e Grace Expiry - License Expiration Date that includes the state grace period.
e License Status Condition - Additional information about the license status.

The field values are based on data in Veeva OpenData. These fields will be automatically mapped to
Veeva CRM fields so field users can use them in the CRM application. These fields are read-only; they
cannot be changed through data change requests.

Note: These license fields are not imported through Network Account Search for this release.

Mapping details
The license fields are mapped from the Network License object to the CRM Address_vod__c object.

Field Name Label

ctrl_substance_sample__v  Controlled Substances Network_Ctrl_Sub_ Network Ctrl Sub Sample
Sample Eligibility Sample_Eligibility_vod__c Eligibility

ctrl_substance_ Controlled Substances Network_Ctrl_Sub__ Network Ctrl Sub

prescriptive__v Prescriptive Authority Prescriptive_vod__c Prescriptive Authority

comprehensive_sample_ Comprehensive Sample  Network_Comp_Sample_ Network Comp Sample

eligibility__v Eligibility Eligibility_vod__c Eligibility

comprehensive_ Comprehensive Network_Comp_ Network Comp

prescriptive_authority__v Prescriptive Authority Prescriptive_Authority_ Prescriptive Authority

vod__c

collab_agree_required__v Collaborative Agreement ' Network_Collab_ Network Collaborative

Required Agree_Required_vod__c Agreement Required
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Field Name Label
grace_period__v Grace Expiry Network_License_Grace_ Network License Grace
Expiry_vod__c Expiry
license_status_ License Status Condition ~Network_License_Status_ Network License Status
condition__v Condition_vod__c Condition
Supported records

The state license data for these fields will be populated in Veeva CRM when the Network Bridge runs. If
the state license record state is not valid and the license is associated to an address record that exists in
CRM, the field values are not available in CRM.

CRM configuration

In Veeva CRM, grant Network integration users FLS edit permission and all other users FLS read
permission to the new fields on the Address_vod object.

Network configuration

Enable the license fields and run a full Bridge job to backfill the license information for existing HCPs in

Veeva CRM.

Data model

Enable the fields on the License object in the Customer Master data domain.

Profile Layouts

The new fields must be added to the profile layout that you use for the US so the fields display on

Network’s Profile page.

Target subscription

Configure the target subscription that you use for the US Network Bridge to export all existing HCP IDs.
e In the General Export Settings - Set the Full data extract setting to Full.

Network Bridge
e Run the Network Bridge.

All existing HCPs will be exported and processed. The additional license information will be populated on
the records in CRM.
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NETWORK HASHTAGS IN VEEVA CRM

Network hashtags are now available in the following areas in Network Account Search:

o DCR Import - New accounts imported from Network include hashtags.
e Parent HCO Import - When adding Parent HCOs to a territory, hashtags display on accounts to
ensure that you add the correct HCO.

For more details about configuring hashtags for CRM, see the Veeva CR\M 22R3.0 Release Notes.

VEEVA CRM CONNECTOR

The CRM connector type has been renamed to Salesforce. This reflects the different applications where
you can use the connector; for example, Veeva CRM, Salesforce®, Service Cloud®, and so on.

Previous Name New Name
CRM Extract Connector Salesforce Extract Connector
CRM Upsert Connector Salesforce Upsert Connector

Add Veeva Connector

Please select the type and operation for the new connector

Connector Type

Salesforce v
Operation

Extract v
Extracts Salesforce object data to Network FTP using SOQL

This enhancement is enabled by default in your Network instance.
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EXTRACT CONNECTORS

The Salesforce (previously called CRM) and Vault Extract connectors can now compress .csv files into a
single .zip file. This is helpful when you use extracted files in a source subscription because multiple files
must be loaded from a compressed single file or a unique sub-folder.

This enhancement is enabled by default in your Network instance.

Compress files

To extract files into a single compressed file, a new setting called Extract File Format has been added to
Extract connector configurations.

The Extract File Format setting contains two options:

e Uncompressed - Extract each object in individual .csv files. This is the default option.
e Compressed Single File - Compress the extracted files into a compressed (.zip) file.

v Extract Settings
FTP Path @ /Inbound/veevaconnectortest

Extract File Format @ Compressed single file -

EXTRACTION OBJECTS
Compressed single file

Object account x
File Prefix account

Extraction SoQL SELECT id, name, Ispersonaccount, Network_External_id__c FROM Account

Object address x
Flle Prefix address

Extraction SOQL Select id, account_vod__c, Network_External_Id__c from address_vod__cC

+ Add Object

After the Extract connector runs, the compressed file is saved to the FTP path with the following name
format: <veeva_connector_name> <date_and_time> . zip.
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On the Job Details page, the Extract Summary section displays the compressed file name and the
individual .csv file names.

Job Details (ID: 20636)

v Overview
Name crm_extract Operation Extract
System demo Start Time 2022-09-12 11:20:13 EDT
Job ID 20636 Duration 2 minutes
Percent Complete 100.00% Current Stage FinalStage
Outcome + COMPLETE Started By PM Admin

v Extract Summary

FTP Path //nbound/veevaconnectortest/crm_extract_20220912_0821.zip

OBJECT NUMBER OF RECORDS FILENAME

account 410 account_00DQO00000GKIIMAD_ 20220912 _0821.csv

address 1032 address 00DQO000D00GKITIMAD 20220912 0821.csv
UPSERT CONNECTORS

The Salesforce and Vault Upsert connectors will now skip loading a file if it is empty. Target subscriptions
can generate empty .csv files when they are set to delta. Previously, the Upsert connector job
immediately failed if a .csv file did not have data. Now, the file will be skipped and the Upsert job can
complete.

The Upsert Summary section on the Job Details page displays any files that were skipped. The Records
Processed and Records Failed columns display a zero (0) count.

v Upsert Summary

FTP Path outbound/VaultMedcomms/MedcommsProductExport/exp_00002433.zip

SOURCE FILE NAME OBJECT NAME RECORDS PROCESSED RECORDS FAILED
product v__ c.csv product__ v 0 0

This enhancement is enabled by default in your Network instance.
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Security

SSL CERTIFICATE UPDATE

The current SSL certificate for veevanetwork. com expires on January 1, 2023. The new certificates are
listed below.

Only customers who explicitly download and install certificates on any site caches or proxy servers must
update their certificates.

The certificates will be updated during the Network 22R3.0 Production release on December 16, 2022. If
you use the current SSL certificates in your downstream systems, you will need to update them after
that release.

veevanetwork.com certificate

Installing this certificate covers all Sandbox and Production Network instances and

login.veevanetwork.com.

MIIGODCCBbigAwIBAGIQDOS8TMCGY/4wVaERF+UF]xjANBgkghkiGOwOBAQsFADBP
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMSkwJwYDVQQDEyYRE
adpQ2VydCBUTFMgUINBIFNIQTI1NiAyMDIwIENBMTAeFw0yMjExM]jEwMDAwMDBa
FwOyMzEyMjIyMzUSNT1aMHExXCzAJBgNVBAYTALIVTMRMWEQYDVQQIEWPDYWxpZmOy
bm1hMRMwEQYDVQQOHEWPQbGVhc2FudGOuMRswGQYDVQOKEXIJWZWV2YSBTeXNOZW1 z
IE1luYy4xGzAZBgNVBAMME ioudmV1dmFuZXR3b3JrLmNvbTCCASIwDQYJKoZIThvcN
AQEBBQADggEPADCCAQOCggEBAMF1I5P0hEJze6QLaFLAordl jFJY3+HuUARpzju7o
TIwfxYR6ryJJSg+AhTfM2FneBFYmS4uz7T79gESs/HGZZct /deblxRknkG615uKnM
DWbM1vHurJfsWYxuFrJjRcj79+ADnHTcbsyh8mnltWFLcx+6/hM/x063DpejedUa
LOM4UJkokC5pQkASFM1ICmgfQRIAxz+yL5mB8mh9g0+iYQtgnbQplL5alPyCfoOyXP
MlsvIaHt2jjVd4COxnnOgLFagnoaOCw+xunJ0ZA2e/KV1B/hcuM+vGdd5HFtXH8c
QOD20WUVCOMRxzZwCSOT753vLQ42+£fIZHXzsVMyoygntVJIK2sCAWEAAaOCA4QwggOA
MB8GA1UdIwQYMBaAFLdrougogoSMeeg02g+YssWVdrnOMBOGA1UADgQWBBTpd6Ev
05GtweZz2/£ZfgfRixp3cIDAVBgNVHREEKDAMghIgLnZ1ZXZhbmv0d29yay5jb22C
EHZ1ZXZhbmV0d29yay5jb20wDgYDVROPAQH/BAQDAGWGMBOGA1UdJQOWMBQGCCSG
AQUFBWMBBggrBgEFBQcDAJCBjwYDVROfBIGHMIGEMECgPgA8hjpodHRwOi8vY3Js
My5kaWdpY2VydC5jb20vRG1lnaUN1cnRUTFNSUOFTSEEYNTYyMDIwQOEXLTQuY3Js
MECgPgA8hjpodHRwOi8vY3JsNCS5kaWdpY2VydC5jb20vRG1lnaUN1cnRUTENSUOFT
SEEyNTYYMDIwWQOEXLTQuUY3JsMD4GA1UAIAQ3MDUWMWYGZ4EMAQICMCkwIwYIKwWYB
BQUHAQEWG2h0dHA6LY93d3cuzGlnaWNlcnQuY29tLONQUzB/BggrBgEFBQCBAQRZ
MHEwJAY IKwYBBQUHMAGGGGhOdHAG6LY9vVY 3NwLMRpZ215 ZXJOLmNvbTBIBggrBgEF
BOcwA0Y9aHROcDovL2NhY2VydHMuZGlnaWNlcnQuY29tLORpZ21DZXJOVExXTULNB
UOhBMj U2Mj AyMENBMS 0xLmNydDAJBgNVHRMEAJAAMI IBfgYKKwYBBAHWeQIEAGSC
AWAEggFgAWgAdwDOoPtDaPvUGNTLNVyi8iWvJASPLORFr70tp4Xd9bQa9bgAAAYSc
DthuAAAEAWBIMEYCIQCOwOCLXyjDagup66z36Lrx2BpiJmDhrUpzLNBJUyG8bwIh
AKzVk4ZOWgDYyHbHZzGLZrcl05zFFBsWOYpi2XacsgbLxAHYAS3N3B+GEUPhjhtYF
qdwRCUpS5LbFnDAUH3PADDNk2pZoAAAGENATY 6AAABAMARZBFAIEA/xXCcOHW3h1VAY
V/1Eil+Hr3mnvw/FD+UfucgBvQ6v3e0CIG319rsrg33gAgKHa0W4DMH2mccJ55b3
tkOHgRzrL7WgAHUAtz77JIN+cTbpl8jnFuljO0bF380s96nzXEnh0JgSXttJKAAAGE
nA7YoQAABAMARIBEAIAHYrMIQccl+e+AZNTxIPfBOMpZP3NgtpMVHOUgG4CcAWAIYG
UlzRceqg70J7vPi0U0OgCO0e9Cpkl1IMdg5unkFD1bCRoIcwDQYJK0oZIhveNAQELBQAD
ggEBAAFhO1u5NnZM30/mWCFTe7XYsY1x/eAgY¥lcdSFSaKO0m9xPx/YoKrixDAu/GM
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dNignLURhdANx/MKaA/hDZX8gQS30trRY30BvXHUf+GxQohWvbTx9y/5V1QpN6S+v
FPgzLQZvn9pTaFRDZrjjIbbtI84Ccc4mRaBgpT7sQ0k5cT0clSBEUIgzgDcktkEsS
h+4BmzQ7nVgmL3tbchjzVITWcO0ihdEGEkHFuzizPIggqIHS19DvrYJA328)zrgSPG
NRI3YBOJwLxN1VhirTVPGIXfifrN1gzRGUn8bhCg/I1lzwlT2UdnCrFIKyri7y0ONh
ZyplPiV+bnkJBZ/LhX2HEaaBUAU=

————— END CERTIFICATE-—-—---

Intermediate CA certificate

Install this (DigiCertCA) CA certificate to ensure that the SSL certificate is fully trusted by the supported

browsers and client computers.

MIIEvjCCA6agAwIBAGIQBtZBNVYQOb21ii+nVCJ+xDANBgkghkiGOw0BAQsFADBh
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMRkwFwYDVQQLEXRB3
d3cuzGlnaWNlcnQuY29tMSAwHgYDVQQODExdEaWdpQ2VydCBHbGO1YWwgUm9vdCBD
QTAeFwOyMTAOMTQWMDAWMDBaFw0zMTAOMTMyMzUSNT1aME8xCzAJBgNVBAYTALIVT
MRUWEWYDVQQOKEWxEaWdpQ2VydCBIbmMxKTANBgNVBAMTIERpZ21DZXJ0IFRMUYBS
UOEgUOhBMjU2IDIwMjAgQOEXMIIBIjANBgkghkiGIwOBAQEFAAOCAQS8AMI IBCGKC
AQEAWUUzZZUdwvN1PWNvsnO3DZuUfMRNUrUpmRh8sCuxkB+Uu3Ny5CiDt3+PEQ0J6a
gXodgoj1EVbbHpOYwlHNLDONLtKS4VbL8X1fs7uHyiUDe5pSQWYQYEOXEOnw6Ddn
g9/n00tnTCIRpt8OMRDtVIFO0JuJ9x8piLhMbfyOIJVNVvWIRYAIUE//i+plhJInuW
raKImxW8oHzf6VGolbDtN+I2tIJLYrVImuzHZ 9] PvXj1lhJeRPG/cUJOWIQDgLGB
AfrS5yjK7tI4nhyfFK3TUgqNaX3sNk+crOU6JWvHgXjkkDKa77SU+kFbnO81wzZV21lr
eacroicgE7XQPUDTITAHk+qZ9QIDAQABO4IBgjCCAX4wEGYDVROTAQH/BAGWBGER
/WIBADAJBgNVHQ4EFgQUt2ui6gighIx56rTaD51yxZV2ufQwHwYDVROjBBgwFoAU
A950QNVbRTLtm8KPi1GxvD17I90VUwDgYDVROPAQH/BAQDAGGGMBOGA1UAJQQWMBQG
CCsGAQUFBwWMBBggrBgEFBQcDAjB2BggrBgEFBOCBAQRIMGgwJAY IKwYBBQUHMAGG
GGhOdHA6Ly9vY3NwLmRpZ21jZXJ0LmNvbTBABggrBgEFBQcwA0oY0aHROcDovL2Nh
Y2VydHMuZGlnaWN1lcnQuY29tLORpZ21DZXJ0R2xvYmMFsUm9vAdENBLMNydDBCBgNV
HRB8EOzAS5MDegNaAzhjFodHRwO1i8vY3JsMySkaWdpY2VydC5jb20vRG1lnaUNlcnRH
bGI9iYWxSb290Q0EuY3JsMDOGA1UdIAQ2MDQwWCwYJYIZIAYb9bAIBMACGBWeBDAER
MAgGBmeBDAECATAIBgZngQWBAgIWCAYGZ4EMAQIDMAOGCSgGSIb3DQEBCWUAA4LIB
AQCAMs5eC91uWgO0Kr+HWhMvAjvgFcO3aXbMMOyt1QP6FCvrzMXi3cEsaivVi6gLl3z
ax3pfs8LulicWdSQ0/1s/dCYbbdxglvPbQtaCdB73sRD2Cgk3p5BJl+7]j5nL3a7h
gqG+fh/50tx8bIKuxT8blzl1ldmzzp/2n3YWzW2£PONsarA4h20ksudYbj /NhVESbC
EXffPgK2fPOre3qGNm+4991iTcc+G33Mw+nur/SpZyEKEOXEXG1LzyQ4UfaJdbcmeb
celXR2bFuAJKZTRe19AgPCCcUZ1IM51Ke92sRKw2Sfh301us2FkOH61ipjv3U/697E
A7sKPPcw/7+uvTPyLNhBzPvOk

View updated certificates

After the certificates are updated, they can be viewed or downloaded by running:

openssl s _client -connect login.veevanetwork.com:443 -showcerts

The new certificates expire on January 1, 2024.
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WORKFLOW SETTINGS

For Sandbox instances only, a description is added to the Workflow settings page to indicate how the
instance will process data change requests.

Sandboxes can have one of the following configurations:
e Sandbox is connected to an OpenData instance - Data change requests on OpenData owned

fields and records are routed to OpenData. All other requests will be processed locally according
to the workflow settings on the page.

e Sandbox is not connected to an OpenData instance - Data change requests on OpenData owned
fields and records are automatically approved. All other requests will be processed locally
according to the workflow settings on the page.

Example - Sandbox not connected to OpenData

Workflow Settings Cance

Data Change Requests (DCRs) on OpenData owned fields and records will be auto approved. Requests to add records or sub-objects will be
sent 1o the local inbox. (Sandbox Mode

This enhancement is enabled in your Sandbox instance by default.

API

VERSION UPDATE

The Network API is updated to v28.0.

The Network API version is updated for every major release. Any additional changes are documented in
this section of the Release Notes.

As with all version updates, Integration Users should continue to use v27.0 until there is a change for
v28.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.
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